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Welcome 

Bret and Kay Danilowicz 

Dear Highlanders, 

Welcome to Radford University. 

This is the start of something new—an important 
step forward, and an experience that will shape your 
future in ways you may not yet imagine. We are so 
glad you chose to begin that journey here. 

Right now, you may be feeling a mix of emotions— 
excited, a little uncertain, maybe even a bit 
overwhelmed. That’s completely normal. It means 
you’re stepping into something meaningful. 

Here’s what we want you to know from the very 
beginning: you belong here. 

At Radford, you’re not just enrolling in classes— 
you’re stepping into an adventure. An adventure 
of learning, of growth, and of discovery. It’s where 
you’ll explore new ideas, challenge yourself in new 
ways, and begin to see what you’re truly capable of. 

And you won’t do it alone. 

You’re joining a community that’s ready to support 
you and cheer you on. A place where professors 
know your name, where classmates become friends, 
and where people genuinely look out for one 
another. Highlanders show up—for their community 
and for each other—and that spirit is something 
you’ll feel right away. 

So lean in. 

Try something new. Ask questions. Go to the 
game. Join a club. Take a class that stretches you. 
Spend time getting to know people who see the 
world differently than you do. Some of your best 
experiences will come from the moments you 
didn’t plan. 

This is your time to explore—to discover what 
excites you, what challenges you, and where you 

want to go next. Along the way, you’ll find your 
place here. And you’ll gain the confidence to take 
what you’ve learned and turn it into something 
meaningful. 

There will be moments that push you and moments 
that inspire you. Embrace both. That’s what growth 
looks like. 

Years from now, you won’t just remember what you 
learned—you’ll remember who you became and the 
experiences that shaped you. 

We are proud to welcome you to Radford University, 
and we cannot wait to see the energy, curiosity, and 
perspective you bring to this community. 

Your adventure starts now. 

Go Highlanders! 
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Radford Campus First-Year Quest Schedule Radford Campus Transfer Full Day Quest Schedule 

Student Schedule 
8 a.m.-9:45 a.m.: Check-in and Necessities | Student 
Recreation and Wellness Center 
Connect with Your Campus Network | Artis Center Lobby 

9 a.m.-9:30 a.m.: Honors College (invite only) | Artis 
Center, Fourth Floor 

10 a.m.-10:45 a.m.: Quest Opening Welcome | Preston 
Hall, Bondurant Auditorium 

10:45 a.m.-11 a.m.: Meet Your Quest Assistant 

Follow your Quest Assistant and get to know other 
students in your group! 

11 a.m.-12 p.m.: Quest Assistant Time 

Connect with new friends through fun activities and 
discover the Radford campus! 

12 p.m.-2 p.m.: Lunch and Highlander Essentials 
Dalton Hall and Preston Hall, 
Bondurant Auditorium 
Rotate among a one-hour lunch in our dining hall 
and a one-hour session on Public Safety, University 
Services, Financial Aid, the Bursar and Career and Talent 
Development. 

2 p.m.-3:30 p.m.: Academic Success Starts Here: 
Resources, Advising and Support 

Various Buildings 
Hear from college faculty and academic advisors! Get the 
scoop on all the tools and support we offer to make the 
most of your college experience. 

3:30 p.m.-4 p.m.: Quest Sendoff | Preston Hall, 
Bondurant Auditorium 

4 p.m.-5 p.m.: Before You Go: Final Steps and 
Connections 

• Student IDs will be available for pickup in the lower level 
of Heth Hall. 

• Course schedule questions?  Connect with academic 
advisors in Young Hall. 

• Residence Hall Tours 
Meet at the campus fountain and depart at 4, 4:15 and 
4:30 pm. 

Our campus offices are open Monday-Friday until 5 
p.m. For your convenience, Heth Hall remains open on 
Saturday offering OneCard, Financial Aid and Housing and 
Residential Life assistance. 

Family and Supporter Schedule 
8 a.m.-9:45 a.m.: Check-in and Necessities | Student 
Recreation and Wellness Center 
Connect with Your Campus Network | Artis Center Lobby 

9 a.m.-9:30 a.m.: Honors College (invite only) | Artis 
Center, Fourth Floor 

10 a.m.-10:45 a.m.: Quest Opening Welcome | Preston 
Hall, Bondurant Auditorium 

10:45 a.m.-11 a.m.: Say a Quick Goodbye to Your Student 

Don’t worry! You will be back together at 3:30 p.m. in the 
Bondurant Auditorium. 

11 a.m.-12 p.m.: Highlander Essentials 

Preston Hall, Bondurant Auditorium 
Gain key insights on Public Safety, University Services, 
Financial Aid and the Bursar 

12 p.m.-2 p.m.: Lunch and Academic Insights 

Dalton Hall and Various Buildings 
Rotate among a one-hour lunch in the dining hall and 
participate in focused presentations led by faculty from 
your student’s academic college. Immerse yourself in the 
college experience! 

2 p.m.-3:30 p.m.: Bites and Insights 

Center for the Sciences, Main Level 
Connect with campus experts, get your questions 
answered and enjoy light refreshments on us. While you’re 
here, explore engaging exhibits throughout the Center for 
the Sciences Main Level. 

3:30 p.m.-4 p.m.: Quest Sendoff | Preston Hall, 
Bondurant Auditorium 

4 p.m.-5 p.m.: Before You Go: Final Steps and 
Connections 

• Student IDs will be available for pickup in the lower level 
of Heth Hall. 

• Course schedule questions?  Connect with academic 
advisors in Young Hall. 

• Residence Hall Tours 
Meet at the campus fountain and depart at 4, 4:15 and 
4:30 pm. 

Our campus offices are open Monday-Friday until 5 
p.m. For your convenience, Heth Hall remains open on 
Saturday offering OneCard, Financial Aid and Housing and 
Residential Life assistance. 

Student Schedule 
8 a.m.-9:45 a.m.: Check-in and Necessities | Student 
Recreation and Wellness Center 
Connect with Your Campus Network | Artis Center Lobby 

10 a.m.-10:45 a.m.: Quest Opening Welcome | 
Preston Hall, Bondurant Auditorium 

10:45 a.m.-11 a.m.: Meet Your Quest Assistant 

Follow your Quest Assistant and get to know other 
students in your group! 

11 a.m.-12 p.m.: Quest Assistant Time 

Connect with new friends through fun activities and 
discover the Radford campus! 

12 p.m.-1 p.m.: Highlander Essentials 

Preston Hall, Bondurant Auditorium 
Hear from Public Safety, University Services, Financial Aid, 
the Bursar and Career and Talent Development. 

1 p.m.-2 p.m.: Lunch | Dalton Hall 

2 p.m.-2:30 p.m.: Academic Advising Presentation | 
Bonnie Auditorium 
Hear from academic advisors! Get the scoop on all the 
tools and support we offer to make the most of your 
college experience. 

2:30 p.m.-3:30 p.m.: Exploring Student Life: Involvement, 
Activities and Opportunities 

Bonnie Hurlburt Student Center 

3:30 p.m.-4 p.m.: Quest Sendoff | Bonnie Auditorium 

4 p.m.-5 p.m.: Before You Go: Final Steps and 
Connections 

• Student IDs will be available for pickup in the lower level 
of Heth Hall. 

• Course schedule questions?  Connect with academic 
advisors in Young Hall. 

• Residence Hall Tours 
Meet at the campus fountain and depart at 4, 4:15, and 
4:30 pm. 

Our campus offices are open Monday-Friday until 5 
p.m. For your convenience, Heth Hall remains open on 
Saturday offering OneCard, Financial Aid and Housing and 
Residential Life assistance. 

Family and Supporter Schedule 
8 a.m.-9:45 a.m.: Check-in and Necessities | Student 
Recreation and Wellness Center 
Connect with Your Campus Network | Artis Center Lobby 

10 a.m.-10:45 a.m.: Quest Opening Welcome | 
Preston Hall, Bondurant Auditorium 

10:45 a.m.-11 a.m.: Say a Quick Goodbye to Your Student 

Don’t worry! You will be back together at  3:30 p.m. in the 
Bondurant Auditorium. 

11 a.m.-12 p.m.: Highlander Essentials 

Preston Hall, Bondurant Auditorium 
Gain key insights on Public Safety, University Services, 
Financial Aid and the Bursar 

12 p.m.-1 p.m.: Lunch | Dalton Hall 

1 p.m.-2 p.m.: Campus Tour 

Various Buildings 
Take a guided tour of campus with an emphasis on 
your student’s academic college. Get a closer look at 
classrooms, facilities and spaces that shape 
student experience! 

2 p.m.-2:30 p.m.: Academic Advising Presentation | 
Bonnie Auditorium 
Hear from academic advisors! Get the scoop on all the 
tools and support we offer to make the most of your 
college experience. 

2:30 p.m.-3:30 p.m.: Exploring Student Life: Involvement, 
Activities and Opportunities 

Bonnie Hurlburt Student Center 

3:30 p.m.-4 p.m.: Quest Sendoff | Bonnie Auditorium 

4 p.m.-5 p.m.: Before You Go: Final Steps and 
Connections 

• Student IDs will be available for pickup in the lower level 
of Heth Hall. 

• Course schedule questions?  Connect with academic 
advisors in Young Hall. 

• Residence Hall Tours 
Meet at the campus fountain and depart at 4, 4:15 and 
4:30 pm. 

Our campus offices are open Monday-Friday until 5 
p.m. For your convenience, Heth Hall remains open on 
Saturday offering OneCard, Financial Aid and Housing and 
Residential Life assistance. 
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Radford Campus Transfer Quest Half-Day Schedules Roanoke Campus Quest Schedule 
Morning 
8 a.m.-9:45 a.m.: Check-in and Necessities | Student Recreation and Wellness Center 
Connect with Your Campus Network | Artis Center Lobby 

10 a.m.-10:45 a.m.: Quest Opening Welcome | Preston Hall, Bondurant Auditorium 

11 a.m.-12:30 p.m.: Campus Connections and Student ID Pickup | Artis Center, Third Floor 
Connect with campus experts, get your questions answered and pick up your student ID all on the 
third floor of the Artis Center. 

11 a.m.-1 p.m.: Academic Advising | Young Hall, Third Floor 
Need help with your course schedule? Stop by to connect with an academic advisor. Please check 
in at the third floor front desk when you arrive. 

11 a.m.-5 p.m.: Before You Go: Final Steps and Connections 

• Residence Hall Tours 
Meet at the campus fountain and depart at 11:30 a.m., noon and 12:30 p.m. 

Our campus offices are open Monday-Friday until 5 p.m. For your convenience, Heth Hall remains 
open on Saturday offering OneCard, Financial Aid and Housing and Residential Life assistance. 

Afternoon 
11 a.m.-12:45 a.m.: Check-in and Necessities | Student Recreation and Wellness Center 
Connect with Your Campus Network | Artis Center Lobby 

1 p.m.-1:45 p.m.: Quest Opening Welcome | Preston Hall, Bondurant Auditorium 

2 p.m.-3:30 p.m.: Campus Connections and Student ID Pickup | Artis Center, Third Floor 
Connect with campus experts, get your questions answered and pick up your student ID all on the 
third floor of the Artis Center. 

2:30 p.m.-4 p.m.: Academic Advising | Young Hall, Third Floor 
Need help with your course schedule? Stop by to connect with an academic advisor. Please check 
in at the third floor front desk when you arrive. 

2 p.m.-5 p.m.: Before You Go: Final Steps and Connections 

• Residence Hall Tours 
Meet at the campus fountain and depart at 2:30, 3 and 3:30 p.m. 

Our campus offices are open Monday-Friday until 5 p.m. For your convenience, Heth Hall remains 
open on Saturday offering OneCard, Financial Aid and Housing and Residential Life assistance. 

Student Schedule 
8 a.m.-9 a.m.:  Check-in and Next Steps | RUC Lobby 
Welcome to Quest! Pick up your materials, submit any 
remaining immunization forms and complete your checklist 
items so you’re fully prepared for the semester ahead. 

8:30 a.m.: Breakfast on Us | Room 614 

Grab your breakfast in Room 614 and join us in Room 617. 
Fuel up, meet new people and get settled for an exciting 
day! 

9 a.m.-9:20 a.m.: Opening Welcome and Success 
Strategies | Room 617 

Start your Quest experience with insights and strategies to 
help you succeed at Radford University! 

9:20 a.m.-12 p.m.: Highlander Success Toolkit | Room 617 

Students will connect with key campus resources 
and support services designed to help them succeed 
academically, professionally and personally. Sessions will 
introduce students to academic advising and success 
strategies, library resources, financial aid and billing, 
career development opportunities, campus technology 
and university safety. Students will also learn about ways 
to get involved on campus, build community and make the 
most of their experience at Radford University Carilion. 

Noon-12:45 p.m.: Lunch and Q&A | Pick up lunch in Room 
614 and return to Room 617 

Enjoy lunch on us while connecting with campus experts. 
Bring your questions, get real answers and leave feeling 
confident and ready for what’s next at Radford University! 

12:45 p.m.-1:45 p.m.: Your Success Starts Here 

Highlander House 
Connect with fellow new Highlanders, build your 
community and start forming relationships that will shape 
your experience at Radford University. Through interactive 
activities and conversation, you’ll meet peers, share 
experiences and learn how to navigate your first year with 
confidence. Students will reconnect with families and 
supporters at 2 p.m. in Room 617. 

2 p.m.-4 p.m.: Take Care of Business 

Financial Aid, Bursar, Academic Advising and Student 
Affairs campus offices will be available. 
Explore Your Campus (Optional) 

Residence Hall Tours – Patrick Henry Hall 
• 2 p.m. and 3 p.m. 
• Meet in the RUC Lobby (Third Floor) 
Campus Tour 
• 2 p.m. 
• Meet in the RUC Lobby (Third Floor) 

Family and Supporter Schedule 
8 a.m.-9 a.m.:  Check-in and Next Steps | RUC Lobby 
Welcome to Quest! Pick up your materials, submit any 
remaining immunization forms and complete your checklist 
items so you’re fully prepared for the semester ahead. 

8:30 a.m.: Breakfast on Us | Room 614 

Grab your breakfast in Room 614 and join us in Room 617. 
Fuel up, meet new people and get settled for an exciting 
day! 

9 a.m.-9:20 a.m.: Opening Welcome and Success 
Strategies | Room 617 

Start your Quest experience with insights and strategies to 
help you succeed at Radford University! 

9:20 a.m.-12 p.m.: Highlander Success Toolkit | Room 617 

Students will connect with key campus resources 
and support services designed to help them succeed 
academically, professionally and personally. Sessions will 
introduce students to academic advising and success 
strategies, library resources, financial aid and billing, 
career development opportunities, campus technology 
and university safety. Students will also learn about ways 
to get involved on campus, build community and make the 
most of their experience at Radford University Carilion. 

Noon-12:45 p.m.: Lunch and Q&A | Pick up lunch in Room 
614 and return to Room 617 

Enjoy lunch on us while connecting with campus experts. 
Bring your questions, get real answers and leave feeling 
confident and ready for what’s next at Radford University! 

12:45 p.m.-1:45 p.m.: How to Support Your Student 

Room 617 

Gain insight into the college transition and connect with 
other families as you learn how to best support your 
student’s success, independence and well-being at 
Radford University. 

2 p.m.-4 p.m.: Take Care of Business 

Financial Aid, Bursar, Academic Advising and Student 
Affairs campus offices will be available. 
Explore Your Campus (Optional) 

Residence Hall Tours – Patrick Henry Hall 
• 2 p.m. and 3 p.m. 
• Meet in the RUC Lobby (Third Floor) 
Campus Tour 
• 2 p.m. 
• Meet in the RUC Lobby (Third Floor) 
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Becoming a Highlander 
What It Means to Be a Highlander 

You belong here from day one 
We show up for each other and build meaningful connections 
We take pride in our campus, traditions, and shared experiences 
We are resilient, supportive, and engaged 

Our Values 
Community and Care – We look out for one another 
Engagement – Get involved, try new things, make it yours 

Growth – Academically, personally, and professionally 

Respect – For people, perspectives, and experiences 

Traditions and Spirit 
New Student Convocation (8/21) 
Class photo on Moffett Lawn (8/21) 
Highlander pride moments 
Campus events, athletics, and student activities 

Your Role 
Get involved early with clubs, organizations and events 
Connect with faculty, advisors and peers 
Use campus resources (they’re here for YOU) 
Take ownership of your experience 

New Student Checklist 
Register for and attend Quest, Radford’s orientation program, in Highlander Portal. 

Activate OneCampus account. 

Complete housing application in OneCampus. 
Note: Incoming first-year students on main campus are required to live on campus 
unless a housing exemption is granted. 

Accept financial aid in OneCampus. 

Pay university bill in OneCampus. Bills will be delivered electronically in July 2026. 

Submit required documents in Highlander Portal: 

Student Immunization Form 

Final transcript 

Consent to Enroll Form 

Complete online safety modules (an email with more information will be sent 

in early August). 

Start checking Radford email account. 

Prepare for the start of the semester, which may include: 

Checking housing room assignments through Radford University email 

Submitting the Student Information Release Authorization (FERPA compliance) 

Purchasing a parking permit 

Purchasing books 

Setting up direct deposit for student refund 

Downloading the Navigate360 Student app 

Looking for on-campus jobs through Handshake 
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Important Dates 
June 1, 2026 – Payment plan options open. 

July 9, 2026 – Radford University will 
begin sending fall 2026 e-bills to all 
enrolled students. 

July 19, 2026 – Priority deadline to submit 
financial aid verification documentation for the 
2026-2027 school year for consideration to be 
packaged prior to the fall bill due date. 

July 21, 2026 – Deadline to sign up for payment 
plan to pay fall charges in five installments. 

Aug. 6, 2026 – Deadline to sign up for payment 
plan to pay fall charges in four installments. 

Aug. 10, 2026 – Fall 2026 payment deadline. 

Aug. 20, 2026 – New student move-in 
begins (Roanoke). 

Aug. 20-21, 2026 – New student move-in, 
main campus. 

Aug. 21, 2026 – New Student Convocation 

Aug. 22, 2026 – Bonnie Bash 

Aug. 22, 2026 – Radford Community Fest 

Aug. 22, 2026 – Roanoke Star Trek 

Aug. 24, 2026 – First day of classes for fall 
2026 semester. 

Aug. 28, 2026 – Club Fair, main campus. 

Aug. 28, 2026 – Drive in Movie (Roanoke)

Aug. 30, 2026 – Last day for undergraduate 
students to add/drop courses without penalty. 

Sept. 1, 2026 – Club Fair (Roanoke) 

Sept. 3, 2026 – Last day to make meal plan 
changes (in person at ONE Card office only). 

Sept. 8, 2026 – Last day for students to 
withdraw and receive a full tuition refund. 

Sept. 18-20, 2026 – Family Weekend 

Oct. 9, 2026 – Fall break 

Nov. 2026 – Spring course registration begins; 
see your advisor in October and make sure 
outstanding immunizations are complete. 

Nov. 21, 2026 – Thanksgiving break begins; 
main campus residence halls close at noon. 

Nov. 29, 2026 – Thanksgiving break ends; main 
campus residence halls open at noon. 

Dec. 11, 2026 – Last day of classes and exams. 

Dec. 12, 2026 – Main campus residence halls 
close at noon. 
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Academic Help 
Academic Advising 

www.radford.edu/advising 
Your academic advisor is one of your most important 
partners during your time at Radford University. 
Advisors help you understand degree requirements, 
select courses, explore majors and career goals and 
connect with campus resources that support your 
success. Whether you already know your academic 
path or are still exploring your options, your advisor 
is here to help you navigate your college journey 
with confidence. 

Tutoring & Academic Support 
www.radford.edu/harvey-center 
Every student needs support sometimes, and 
successful students know when to ask for it. Radford 
University offers tutoring and academic support 
services designed to help you strengthen study 
strategies, improve course understanding, prepare 
for exams and build confidence in the classroom. 
Tutoring is a normal and valuable part of the college 
experience, and students are encouraged to utilize 
support resources early and often. 

Highlander Success Center 
www.radford.edu/highlander-success 
The Highlander Success Center connects students 
with resources that support academic achievement, 
transition, engagement and persistence. Through 
programs such as academic coaching, peer support, 
tutoring connections and student success initiatives, 

the center helps students develop the skills and 
strategies needed to thrive at Radford University. 
The Highlander Success Center is here to help 
students stay connected, supported and on track 
throughout their college experience. 

Center for Accessibility Services (CAS) 
www.radford.edu/cas 
The Center for Accessibility Services (CAS) 
works to ensure equal access and opportunity 
for students with documented disabilities. CAS 
partners with students, faculty and staff to provide 
accommodations and support services that 
promote student success and inclusion. Students 
are encouraged to connect with CAS as early as 
possible to discuss available resources and establish 
accommodations that support their learning 
experience at Radford University. 

Your Support Network 

Financial Questions 
Financial Aid 

www.radford.edu/fin-aid 
The Office of Financial Aid helps students and 
families navigate scholarships, grants, loans, work-
study opportunities, and financial planning for 
college. The financial aid process can sometimes 
feel overwhelming, but the staff is available 
to answer questions, explain options and help 
students understand the steps needed to maintain 
eligibility and successfully manage their financial aid 
throughout the academic year. 

Bursar 
www.radford.edu/bursar 
The Bursar’s office assists students and families 
with billing, tuition payments, payment plans, 
refunds, and account questions. Understanding your 
student account and important payment deadlines 
is an essential part of preparing for the semester. 
The Bursar’s office is available to help students 
and families navigate financial processes and stay 
informed about account responsibilities. 

Well-being 
Student Health Services 

www.radford.edu/student-health 
Your health and well-being matter. Student 
Health Services provides medical care, wellness 
support and health education to help students stay 
healthy and successful throughout the academic 
year. Whether you need treatment for an illness, 
preventative care or general health guidance, the 
staff is committed to supporting your physical 
well-being while you are part of the Highlander 
community at Radford University. 

Counseling Services 
www.radford.edu/student-counseling 
College can bring exciting opportunities, new 
challenges and moments of stress or uncertainty. 
Counseling Services provides confidential mental 
health support and resources to help students 
manage personal concerns, emotional well-being, 
stress, relationships and life transitions. Seeking 
support is a sign of strength, and students are 
encouraged to prioritize their mental and emotional 
well-being throughout their college experience at 
Radford University. 

Safety 
Campus Police 

www.radford.edu/police 
The safety of our students, faculty, staff and visitors 
is a top priority at Radford University. The Radford 
University Police Department is available 24/7 

and works closely with the campus community to 
provide a safe and supportive environment. Officers 
assist with emergency response, safety education, 
escorts, parking enforcement and community 
engagement initiatives designed to help students 
feel informed, supported and secure on campus. 

Emergency Management 
www.radford.edu/emergency-management 
Emergency Management at Radford University helps 
the university prepare for, respond to and recover 
from emergencies and critical incidents. The office 
works collaboratively with campus departments, 
local agencies and university leadership to support 
emergency planning, safety training, preparedness 
initiatives and campus communication during 
emergencies. Through proactive planning and 
education, Emergency Management helps promote 
a safe, informed and resilient campus community for 
all Highlanders. 

Housing & Residential Life 
www.radford.edu/housing 
Housing and Residential Life staff, including Resident 
Assistants (RAs) and professional staff members, are 
here to support students. From roommate questions 
and community standards to campus involvement 
and personal support, the housing team helps 
students feel connected and at home on campus. 

https://www.radford.edu/housing
https://www.radford.edu/emergency-management
https://www.radford.edu/police
https://www.radford.edu/student-counseling
https://www.radford.edu/student-health
https://www.radford.edu/bursar
https://www.radford.edu/fin-aid
https://www.radford.edu/cas
https://www.radford.edu/highlander-success
https://www.radford.edu/harvey-center
https://www.radford.edu/advising
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Emergency Information 
Radford University Police 
Department 
The Radford University Police Department, or RUPD, 
works to provide a safe environment for all students, 
faculty, staff and visitors through: 

Response to emergency and non-
emergency calls 

Well-being checks on students when 
concerns arise 

Providing safety escorts on campus by 
request 24/7 

Radford University Carilion Safety 
Security cameras throughout the hospital and the 
parking garage are monitored 24/7 at Radford 
University at Carilion. Prox cards allow only RUC 
students, faculty and staff to access certain parts of 
the site, including study areas. Students living in the 
Patrick Henry will also use their Prox card to access 
residential facilities. Carilion Police work in tandem 
with RUPD to handle any situations or 
security concerns. 

Safety Resources 
Blue Light Phones 
Blue emergency phones placed around campus and 
near parking lots immediately connect callers to a 
police dispatcher. 

Radford Alerts 
Students are automatically enrolled to receive 
Radford Alert messages through cellphone calls, 
SMS messaging and email addresses. Students can 
review and update their phone number and personal 
email address in OneCampus. 

RadfordSafe App 
This app provides the capability to submit 
reports for suspicious or violent activities, access 
emergency Information and summon emergency 
help quickly by using location data. Download this 
app from Google Play or the App Store. 

Anonymous Tips 
If you see something, say something. Anyone can 
report anonymous tips on the RUPD web page or via 
the RadfordSafe app. 

Speak Highlander 
Highlander – A Radford University student, 
family member, or supporter (that’s you!) 

Quest – Your required new student 
orientation experience 

OneCampus – Your go-to hub for important 
tasks, check email, and access D2L 

D2L – Where your classes, assignments, and 
course materials live 

UNIV 100 / RADF 101 – Courses designed to 
help you transition and succeed in college 

Academic Advisor – Your go-to person for 
course planning and academic guidance 

LLP (Living Learning Program) – A community 
where you live and learn with students who 
share your interests 

Moffett Lawn – A central campus space for 
events, traditions, and your class photo 

SRWC – Student Recreation & Wellness Center 
(gym, fitness, wellness) 

HSC (Highlander Success Center) – Academic 
support, tutoring, and success resources 

CAS – Center for Accessibility Services 
(accommodations and support) 

RUC – Radford University Carilion campus 
in Roanoke 

Bonnie (Hurlburt Student Center) – Home 
of student involvement, organizations, and 
campus events 

“Welcome Home” – Something you’ll hear 
often, and we mean it! 

2026 Commencement on Moffett Lawn 

Bonnie Hurlburt Student Center 

Radford University Carilion 
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Technology Setup 

ONECAMPUS: This portal is how students access 
email, grades, class schedules, finance and 
housing information. 

D2L: Desire 2 Learn, or D2L, is Radford’s learning 
management system. Search D2L in OneCampus to 
access. Many professors post content, discussion 
boards and grades on D2L. 

IT ONESTOP: This is the quickest online route to 
technology assistance. Use our online form to 
request support or search the Solutions Library 

to find a step-by-step guide. Access IT OneStop 
through www.radford.edu/onestop. 

TAC: Technology Assistance Center, or TAC, is our 
walk-in support desk at Walker Hall 153. Visit the 
TAC Monday through Friday between 8 a.m. and 
5 p.m., request assistance by phone at 
540-831-7500 or make a request online at 
www.radford.edu/onestop. 

Access Your Radford Email 
Once students activate their OneCampus accounts, 
they have access to their Radford email addresses. 
Your Radford email address is the same as your 
OneCampus username. Check email by searching 
Email in OneCampus. 

Students should check their Radford email 
addresses regularly for important information about 
housing, university bills and academic advising prior 
to the start of the semester. 

Prepare Your Phone 
Install Mobile App 

Download Navigate360 Student from Google Play 

or the App Store. Once installed, select Radford 
University and you are set! This app will allow you 
to sign in with your Radford credentials and give 
you access to many of the services you will need 
as a student. 

Install Radford Safe 
This mobile safety app empowers students to take 
charge of their safety and to look out for those 
around them. Download Radford Safe from Google 
Play or the App Store. 

Install DUO App 
Radford University uses two-factor authentication 
to enhance its security. With the Duo app, 
smartphones can be used as a second layer of 
authentication. Download Duo from Google Play or 
the App Store. For more information, visit 
www.radford.edu/2fa. 

Prepare Your Computer 
Check the Information Technology Services website 
for computer recommendations, including both 
minimum and recommended specs, at 
www.radford.edu/computers. 

Radford University provides the Microsoft Office 
suite at no charge for Windows, Macintosh and 
tablets. For more information, visit 
www.radford.edu/office. 

How Successful Highlanders 
Start Strong 

Sit near the front. 

Introduce yourself to a professor. 

Learn classmates’ names. 

Use office hours early. 

Find your study routine. 

Ask for help before you need it. 

Attend every class. 

Speak once in each course. 

Visit office hours. 

Study two to three hours per credit hour. 

Meet people on your floor. 

Establish routines. 
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Your Highlander Tech Toolkit 
Please scan the QR codes below. 

Navigate360 
Your academic success companion at Radford 

University. Navigate360 helps students schedule 
advising appointments, view class schedules, 

connect with campus resources, receive important 
reminders and stay on track academically 

throughout the semester. 
Student accounts only. 

D2L Pulse App 
Stay connected to your courses anytime, anywhere. 
D2L Pulse allows students to view course updates, 

assignments, due dates, announcements and 
grades directly from their mobile device to help 
manage academic responsibilities and deadlines 

more effectively. 
Student accounts only. 

Microsoft Office 
Radford University students have access to 

Microsoft Office applications, including Word, 
Excel, PowerPoint, Outlook and Teams. Download 

instructions are available to help students 
install and access essential software needed for 

coursework and communication. 

Radford Safe App 
Stay informed, connected and prepared with 

the official safety app of Radford University. The 
Radford Safe App provides access to emergency 
resources, campus safety information, emergency 

contacts, maps, alerts and important safety tools for 
students, families, and supporters. 

Student, family and supporter accounts welcome. 

DUO Mobile App 
Protect your Radford University accounts with 

multi-factor authentication. Duo Mobile helps keep 
your personal information and university accounts 
secure by verifying your identity when logging into 

university systems and applications. 
Student accounts only. 

Quest Survey 
Radford Campus 

Quest Survey 
Roanoke Campus 
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Find Your Place. Here. 
Our students come from various backgrounds, and we are committed 
to fostering a welcoming environment in which every individual can 
feel seen and valued. By encouraging students to find and become part 
of thriving communities while appreciating multifaceted identities, we 
strive to cultivate mutual respect, understanding and appreciation for 
differences. Through clubs and organizations, events and initiatives, 
students have the opportunity to explore and celebrate a wide range of 

cultures and perspectives. 
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Need Help? Start Here. 
Housing and Residential Life 

Heth Hall 226 | 540-831-5375 

Campus Safety 

Allen Building | 540-831-5500 

IT Help Desk 

Walker Hall 153 | 540-831-7500 

Academic Advising 

Young Hall | 540-831-2139 

Financial Aid 

Heth Hall 169 | 540-831-5408 
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