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Repopulation of the Campus
1. Establishment of a COVID-19 coordinator/campus team.

President Brian O. Hemphill, Ph.D. has named Ashley Schumaker, Chief of Staff and Vice
President for Strategic Operations, as Radford University’s COVID-19 coordinator. In this role,
Vice President Schumaker will chair the COVID-19 Working Group with the following members.

Sandra Bond, Director of Alumni Relations - Operations

Avraham Boruchowitz, Assistant Director of Environmental Health and Safety
Cory Durand, Deputy Athletics Director

Peter McCann, Director of Emergency Management

Margaret McManus, University Auditor

Jeanne Mekolichick, Ph.D., Associate Provost for Academic Programs

Ed Oakes, Associate Vice President for Information Technology

Orion Rogers, Ph.D., Dean of the Artis College of Science and Technology
Susan Trageser, Ed.D., Vice President for Student Affairs
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In addition to the COVID-19 Working Group, which will meet on a weekly basis to discuss campus
updates and ensure proper implementation of all plans, President Hemphill convened the COVID-
19 Contingency Planning Group on April 23, 2020. The 24-member cross-functional team was
tasked with developing a series of broad-based scenarios regarding the continued operation and
reopening of Radford University in light of the ongoing global health pandemic. The group was
provided a 45-day timeline to complete this important work and developed a robust meeting
schedule in order to engage in detailed planning and in-depth discussions. This group completed
its initial phase of work in mid-June, including an early opening plan. (See Appendix A for a
campus message and Appendix B for an executive summary.)

Although the group will not continue to meet on a regular basis, it will reconvene as needed to
make recommendations and formulate plans regarding the Spring 2021 semester. The COVID-19
Contingency Planning Group is co-led by Chief of Staff and Vice President for Strategic
Operations Ashley Schumaker and Vice President for Student Affairs Susan Trageser, Ed.D. and
includes the following members with a two-part structure.

Academic Committee
1. Sharon Barrett, Assistant Vice President for Finance and Operations (Radford University
Carilion)
2. Matthew Brunner, Registrar
3. Katie Hilden-Clouse, Ph.D., Professor, School of Teacher Education and Leadership,
College of Education and Human Development
4. Ken Cox, Au.D., Dean of the Waldron College of Health and Human Services
Crystal Cregger, University Budget Director
6. Jake Fox, Ph.D., Professor, Department of Anthropological Sciences, Artis College of
Science and Technology
7. Kitty McCarthy, Interim Associate Vice President for Transfer Partnerships and
Recruitment
8. Jeanne Mekolichick, Ph.D., Associate Provost for Academic Programs
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9. Angie Mitchell, Associate Vice President for Student Affairs and Dean of Students
10. Ed Oakes, Associate Vice President for Information Technology
11. Tammy Wallace, Ph.D., Dean of the College of Education and Human Development

Services Committee
1. Lisa Blackwell, Director of Enterprise Systems
2. Tim Channell, Ed.D., Professor and Chair, Department of Music, College of Visual and
Performing Arts
Jorge Coartney, Assistant Vice President for Facilities Management
Kristina Contreras, Graduation Coordinator
Cory Durand, Deputy Athletics Director
Stephanie Jennelle, Associate Vice President for Finance and University Controller
James Perkins, Director of University Services
Allison Pratt, Assistant Vice President for Enrollment Management and Director of
Financial Aid
9. Tricia Smith, Associate Vice President for Student Life
10. David Underwood, Chief of Police
11. Margie Vest, Assistant Vice President for Information Technology (Radford University
Carilion)
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In addition to the above groups, Radford University has an Emergency Management Team, led by
President Hemphill. This group meets as needed. It is important to note that, during the spring
and summer months, the group often met on a weekly basis.

Joy Bhadury, Ph.D., Dean of the Davis College of Business and Economics

Ben Caldwell Ph.D., Dean of the College of Graduate Studies and Research

Jorge Coartney, Assistant Vice President for Facilities Management

Teresa Conner, Ph.D., Associate Provost for Health Sciences

Craig Cornell, Vice President for Enrollment Management

Ken Cox, Au.D., Dean of the Waldron College of Health and Human Services

Jason Deese, Senior Epidemiologist at the Virginia Department of Health

Margaret Devaney, Dean of the College of Visual and Performing Arts

Jake Fox, Ph.D., Faculty Senate Past President and Professor, Department of

Anthropological Sciences, Artis College of Science and Technology

10. Angela Joyner, Ph.D., Special Advisor to the President for Partnerships and Chief
Innovation Officer

11. Thomas Knisely, D.O., Carilion Student Health Services and Radford University Student
Health Center

12. Lyn Lepre, Ph.D., Provost and Vice President for Academic Affairs

13. Robert Lineburg, Director of Athletics

14. Wendy Lowery, Vice President for Advancement and University Relations

15. Peter McCann, Director of Emergency Management

16. Jeanne Mekolichick, Ph.D., Associate Provost for Academic Programs

17. Heather Miano, Executive Director of Administration

18. James Perkins, Director of University Services

19. Chad Reed, Vice President for Finance and Administration and Chief Financial Officer

20. Orion Rogers, Ph.D., Dean of the Artis College of Science and Technology
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21. Ashley Schumaker, Chief of Staff and Vice President for Strategic Operations

22. Matt Smith, Ph.D., Dean of the College of Humanities and Behavioral Sciences

23. Susan Trageser, Ed.D., Vice President for Student Affairs

24. David Underwood, Chief of Police

25. Tammy Wallace, Ph.D., Dean of the College of Education and Human Development
26. Al Wilson, Senior Assistant Attorney General

2. Contact information and procedures for reaching the local health department.

Radford University has built and fostered a strong partnership with the Virginia Department of
Health’s New River Health District. This partnership has been significantly enhanced during the
COVID-19 global health pandemic to include close collaborations and regular communication
with University and public health officials as outlined below.

e President Brian O. Hemphill, Ph.D. and District Director Noelle Bissell, M.D.;

e Vice President for Student Affairs Susan P. Trageser, Ed.D. and Senior Epidemiologist
Jason Deese;

e Chief of Staff and Vice President for Strategic Operations Ashley Schumaker and Western
Region Public Information Officer Robert Parker; and

e Asplans have developed and implementation has begun, an expanded partnership has been
established with various offices across campus.

The New River Health District office can be contacted utilizing the below information.

Physical Location: 210 South Pepper Street, Suite A, Christiansburg, VA 24073
Phone: (540) 585-3300
Fax: (540) 381-7104

In addition to the District office, Radford University is served by the Radford City Health
Department, which can be contacted utilizing the below information.

Physical Location: 220 East Main Street, Radford, VA 24141
Phone: (540) 267-8255
Fax: (540) 831-6109

3. Students’ initial return to campus (such as initial screening, move-in).

Move-in for on-campus housing and University-operated apartments will take place over an
extended period beginning August 1, 2020 and ending August 11, 2020. Move-in for new students
will be completed by August 9, 2020 and followed by two days of welcome activities on August
10-11, 2020. Move-in for returning students will primarily take place on August 10-11, 2020.

This extended period is being utilized in order to reduce the population density on campus and in
specific buildings. In prior years, move-in activities took place over a two-day period. This year,
following consultation with the Virginia Department of Health, specifically the New River Health
District, that process is being extended in an effort to ensure physical distancing.
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Students were sent instructions on July 1, 2020 outlining how to sign-up for move-in slots. The
move-in sign-up period will go through July 15, 2020. As part of the sign-up process, resident
students are being required to acknowledge a COVID-19 Community Agreement, which outlines
health and well-being measures being instituted by Housing and Residential Life. (See Appendix
C for the agreement.)

The agreement must be electronically acknowledged before a move-in appointment can be
confirmed. Confirmations will be sent by the system automatically as students complete the
process of signing up for their slot. After the July 15, 2020 deadline, outreach with instructions
and reminders will be sent to students who signed up. A reminder will be sent to students who did
not sign up.

For students living in off-campus rental properties with non-University entities, preliminary
discussions occurred with housing providers. Company representatives expressed a willingness
to work with individual residents/tenants regarding move-in dates in order to accommodate the
University’s early opening. Students were encouraged to contact their housing providers to make
those requests.

The University will provide face coverings to all students, faculty, and staff. For students living
in on-campus housing, face coverings will be distributed as part of move-in. For non-campus
housing students, the Division of Student Affairs will coordinate distribution.

Students arriving early, such as student-athletes and resident assistants or RAs, are expected to
participate in testing, which will be organized and performed by the Virginia Department of
Health, specifically the New River Health District. Students returning from hot spot or high
prevalence areas are expected to participate in testing, which will be organized and performed by
PathGroup.

Students will be expected and faculty and staff will be encouraged to begin utilizing symptom
tracking through a tool developed by the University. Students are expected to begin inputting
information into the system on a daily basis two weeks prior to their arrival on campus.

4. Education/training of students: consider COVID-19 prevention education as part of student
orientation (hand washing, staying home if ill, etc.).

In the weeks leading up to the campus reopening and semester start, an outreach campaign will
occur in order for students, as well as faculty and staff, to fully understand the University’s
expectations and Commonwealth’s requirements regarding campus operations and personal
responsibilities. That messaging will be focused on the University’s “Slow the Spread. Do the
Five.” Initiative. For an example of general messaging to be shared electronically and posted
across campus, please see Appendix D.

The Division of Student Affairs will offer a robust welcome experience for both new and returning
students. The programming will include campus tour opportunities for new students and student
life programming for both new and returning students. A component of that programming will be
focused on creating awareness about health, safety, and well-being measures and ensuring
compliance with campus-wide initiatives in response to COVID-19. Additionally, the Office of
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New Student and Family Programs is coordinating with the Division of Student Affairs to enable
the delivery of some UNIV 100 course content between move-in and the first day of classes.
Consistent messaging will be shared as part of the content delivery.

Students, as well as faculty and staff, will be strongly encouraged to participate in the “Healthy
Highlanders” Initiative, which will launch during the week of July 20, 2020. This initiative will
ask members of the campus community to sign an honor pledge attesting to their commitment to
put their own health and the health of others first. The pledge will be signed electronically and
provide an opportunity for students, faculty, and staff to share why they are pledging to be a
“Healthy Highlander” and why it is important for others to do the same. A reminder about the
“Healthy Highlanders” Initiative will be distributed during the week of August 3, 2020 in advance
of the semester start.

In the days leading up to the semester start and once classes begin, staff in the Division of Student
Affairs, specifically the Dean of Students Office, will actively meet with faculty and staff to fully
encourage and better inform them of their critical support of students during these challenging and
difficult times. Following a training, which will utilize a trauma-informed approach, a handout
will be left with each faculty and staff member as an information resource when working with
students. (See Appendix E for the handout.)

S. Physical distancing, according to CDC guidance.

“Large” classes, defined as those with maximum capacities of 50 and above, will be moved to an
online format. A small number of classes larger than 50 may need to move forward with face-to-
face instruction as planned due to faculty resources and/or accreditation requirements. Those will
be permitted on a case-by-case basis with a request from the College Dean and confirmation by
the Office of the Registrar.

Classrooms and laboratories, as well as workspaces, are being reconfigured for physical distancing
(i.e. placement of desks/tables/chairs six feet apart). Facilities Management and the Office of the
Registrar collaboratively worked with academic leaders regarding the revised occupancy for
academic spaces and confirmed capacity for individual courses. For example, a lecture hall that
previously accommodated 100 students may now be able to seat 42 students, while practicing
physical distancing with a revised configuration. As such, a number of classes will be reassigned
to new locations in order to accommodate the number of registered students.

In every situation possible, the previously announced days of the week and times will be
maintained, especially if students have already registered for such courses. Courses with no
registered students may be moved to days of the week and times in which a greater number of
classrooms are available. That will occur through the Office of the Registrar based on
collaboration and discussion with colleges, departments/schools, and individual
faculty/instructors. The fully updated and final class schedule for the Fall 2020 semester is to be
posted on the Office of the Registrar webpage by July 10, 2020.

Updated signage for classrooms and laboratories will indicate the new occupancy limit. Revised
configurations and occupancies for all classrooms and laboratories have been created and are on
file with Facilities Management. (See Appendix F for implementation plan.) For examples of
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campus signage, including revised capacity numbers for every classroom, laboratory, conference
room, meeting space, etc., as well as a two-person limit on all elevators and dedicated entrances
in and exits out of all buildings, please see Appendix G.

Other work to ensure physical distancing has occurred in offices, common areas, and other
locations across campus. Facilities Management conducted a thorough analysis of all spaces and
configurations to ensure physical distancing in every situation possible. Furniture has been moved
into storage and/or reconfigured, and plexiglass has been installed for walk-up service functions,
as well as in areas where faculty members stand to lecture.

Visitors

There will be restricted access for visitors. Day visitors will be required to register, and overnight
visitors will not be permitted. As such, all students, faculty, staff, and others with University-
issued identification cards should have their credentials with them at all times.

Detailed information regarding day visitors, including a pre-registration process, is available at
https://www.radford.edu/content/radfordcore/home/reopening/visitor-information.html. The pre-
registration process requires a name, location, e-mail address, and phone number for the
individual(s) visiting, as well as date, time, business purpose or reason, building, room number,
and office or employee for the visit(s). Pre-registration requires acknowledgement of University
expectations and Commonwealth requirements, such as wearing a face covering and maintain
physical distancing where possible. Pre-registration is requested at least 24 hours in advance of
the visit. Once pre-registration is completed, an e-mail confirmation will be provided and should
be maintained in an electronic or printed format when visiting campus. This will be the process
for main campus only.

Conference Services, housed in the Division of Finance and Administration, will coordinate the
visitor registration process for main campus. Conference Services can be contacted utilizing the
following information.

Physical Location: Heth Hall 146

Mailing Address: P.O. Box 6992, Radford, VA 24142
Phone: (540) 831-5800

Fax: (540) 831-6363

E-mail: conf-serv(@radford.edu

Office Hours: Monday - Friday (8 a.m. to 5 p.m.)

The pre-registration process does not apply to move-in and move-out activities, athletic events,
Commencement activities, or other University-promoted events on the main campus, as individual
processes will be established and shared to ensure attendees are aware of the University’s
expectations and the Commonwealth’s requirements.

Outside of move-in or move-out activities, visitors will not be permitted in residence halls.
Resident students residing in a specific building will only be able to have a “guest” in their room
if that person is also an assigned resident in the same hall. Resident students are being required to
sign a COVID-19 Community Agreement, which outlines health and well-being measures being
instituted by Housing and Residential Life. (See Appendix C for the agreement.)

Page 7



Campus Reopening Plan for State Compliance Review RADFORD UNIVERSITY

For individuals visiting Radford University Carilion (RUC) located in Carilion Roanoke
Community Hospital, an on-site health screening and related questionnaire will be required prior
to accessing the facility. Individuals should allow extra time to complete these requirements,
which are being administered and regulated by Carilion Clinic.

Dining

Radford University has a long-standing partnership with Chartwells to provide dining services for
the campus. Chartwells has altered its procedures and processes to align with the U.S. Centers for
Disease Control and Prevention (CDC), Virginia Department of Health (VDH), and industry best
practices for COVID-19. For individuals visiting the main dining location, located in Dalton Hall,
they will scan their own cards to access their meal plans or provide payment. Prior to the COVID-
19 global health pandemic, Chartwells staff personally handled each person’s card. Also, the all-
you-care-to-eat locations are being modified from self-serve to staff-served in order to reduce
common touch areas. Therefore, there will no longer be a buffet-style, but rather a staff-served
approach available on Radford University’s main campus.

There will be an increased amount of pre-packaged food available for purchase. Additional
sneeze/breath guards, as well as proximity limiting measures, are being added in order to
physically distance customers from service lines. Chartwells is working with all retail brands to
adhere to their specific approach for reopening in addition to the aforementioned actions.
Customer line control and traffic flow patterns will be in place in all dining locations in order to
adhere to physical distancing requirements.

Chartwells has a robust plan in place company-wide and at Radford University. Chartwells is
responsible for ensuring all dining staff wear personal protective equipment, including face
coverings and gloves. All staff will be screened prior to each shift by their
management. Chartwells is also responsible for ensuring regular cleaning of all areas and items,
including equipment and surfaces. Their reopening plan includes a guideline for increased
handwashing greater than required by VDH and increased sanitization in addition to cleaning
protocols. Finally, the food service option at Radford University Carilion (RUC), a Carilion
Clinic-operated cafeteria, will follow similar protocols for cleaning and service.

Events and Gatherings

Major events and large gatherings will be altered and/or canceled to ensure any and all size
limitations are followed. Decisions regarding specific activities will be made by individual
divisions, departments, and offices, which will be responsible for ensuring all University
expectations, state requirements, and federal guidelines are followed, and the communication
details regarding the events, expectations and enforcement, etc. are shared.

It is important to note that the University’s largest gatherings for the Fall 2020 semester have either
been moved to a digital environment or canceled in their entirety. Examples are as follows.

e DIGITAL: September 18-20, 2020 Family Weekend;

e CANCELED: October 10, 2020 Highlanders Festival on Moffett Lawn (NOTE: This on-
campus event is a partnership with the City of Radford and a significant revenue and
tourism activity for the local area.); and

e DIGITAL: October 16-18, 2020 Homecoming and Reunion Weekend.
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6. Hygiene practices and cleaning/disinfecting protocols.

Facilities Management has developed and implemented enhanced cleaning and disinfecting
practices, which will remain in place and include reoccurring and thorough sanitizing protocols.
(See Appendix H.) Additionally, over the course of the summer, Facilities Management has
engaged in a series of initiatives to prepare the campus for reopening. (See Appendix I.) The major
areas of emphasis include physical distancing (room densities, physical barriers, and traffic
control); sanitization and disinfection (door hardware and housekeeping); communication (signage
and other platforms); and HVAC and ventilation.

7. Housing: it is difficult to maintain physical distancing in on-campus housing, even with
modifications. Plans should consider strategies to decrease the risk such as requirements for
face coverings in shared spaces, reminders of proper hand hygiene, enhanced cleaning, training
for residential advisors/live in staff, restrictions on events/social activities in housing facilities,
establishment of occupancy limits, restrictions on building access, etc. IHEs may want to require
training and document training of certain staff.

Radford University has modified its housing structure in terms of room assignments, move-in
process, and daily operations. Historically, the University has not offered a single occupancy
option for new or returning students. Single occupancy is normally only granted for medical
reasons or accommodation requests through the Center for Accessibility Services. This year, the
University distributed a communication to both new and returning students offering a limited
number of single occupancy rooms. In total, 687 students responded with interest in single
occupancy housing. All requests are being accommodated with a total of 687 students assigned to
single occupancy rooms. This will greatly assist in reducing the overall density for on-campus
housing.

An extended move-in period of 10 days versus the traditional two days will also reduce overall
density on campus with students and their families arriving in preparation for the Fall 2020
semester. All students living in on-campus residence halls are being required to acknowledge a
“Community Agreement” before confirming a move-in appointment. (See Appendix C for the
agreement.) That agreement outlines no outside or overnight guests being permitted in the
residence halls.

In addition to the above referenced modifications and according to the University’s Specialized
Cleaning and Disinfection Guidelines, “The University’s Housing and Residential Life staff will
assist with additional cleaning and disinfection beyond the initial daily cleaning and disinfection
provided by the Housekeeping Department of the following space types: door handles and push
plates, elevator call buttons and cart buttons, laundry sites, lounge and study common furniture
and high touch points and kitchen and dining areas of Residence Halls.” The guidelines further
state that “Housing and Residential staff will need to complete required OSHA training provided
by EHS if using cleaning equipment and chemicals.”

For programming, Housing and Residential Life is making the following adjustments. In-person
programs will be limited based on gathering guidelines. In-person programs will be held in spaces
that both allow for and support physical distancing. Masks will be required. Virtual programs
will be implemented and substituted when in-person programs are not appropriate due to
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participant size. Additionally, virtual options will be provided to residents with reservations about
being around others for any reason in order to promote engagement. Housing and Residential Life
will continue to promote and partner with Student Involvement, the Center for Diversity and
Inclusion, Recreation and Wellness, and others to encourage residents to participate in activities
that are happening on campus.

No changes will be made to the on-call schedule or duties; however, staff will be required to wear
masks while doing rounds in buildings and when responding to calls. Lounges and kitchens will
remain locked, and residents can check out a key for access from the front desk. This will allow
for sanitizing between uses. Lobbies, lounges, and other common areas that cannot/should not be
locked will have appropriate signage about physical distancing and masks required whenever
residents are in and using common spaces. Wherever possible, excess furniture will be removed
to promote physical distancing. Occupancy, according to physical distancing guidelines, will be
posted in all common areas.

8. Consideration of vulnerable individuals (e.g. 65 years or older, underlying health conditions).

Students requesting alternate learning arrangements for conditions deemed a higher risk for
COVID-19 by the U.S. Centers for Disease Control and Prevention (CDC) should make such a
request through the Center for Accessibility Services. The direct link to the existing form is
https://radford-accommodate.symplicity.com/public_accommodation/. Students have been
encouraged to complete the form as soon as possible in order to make necessary arrangements for
the upcoming semester.

To ensure students return to a fully supported campus, employees, both faculty and staff, are
expected to return to campus in order to fulfill their job responsibilities. Alternative work
arrangements can be requested for the Fall 2020 semester by completing the COVID-19
Alternative Work Arrangement Request Form, which was available on the Human Resources
webpage. (See Appendix J for the form.) Please note that the Radford University Department of
Human Resources is serving as a single point of contact for the collection of all employee
submissions. Employees were encouraged to submit completed forms to the Radford University
Department of Human Resources no later than June 22, 2020 with follow-up occurring during the
week of July 6, 2020.

In addition to flexible learning and working arrangements, the University has provided attendance
guidance for both students and employees as follows.

e Radford University does not have a uniform attendance policy for students. Attendance
requirements are established for each course and are at the discretion of individual faculty.
In order to establish clear expectations, the Faculty Senate Executive Council, in
consultation with the Academic Affairs Leadership Team, is developing attendance
guidance. This guidance will provide a framework to support students in not attending
class if they are sick (i.e. running a fever or exhibiting COVID-19 symptoms). Students
who are sick should not come to in-person classes or participate in in-person activities.
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e Faculty and staff who are sick (i.e. running a fever or exhibiting COVID-19 symptoms)
should not report to work. They should report their absence to their immediate supervisor
and charge the appropriate leave category.

Additionally, as employees of the Commonwealth of Virginia, Radford University faculty and
staff, including wage employees and adjunct faculty, are eligible for Public Health Emergency
Leave (PHEL). As of March 26, 2020, the amount was increased to 160 hours of paid leave in a
calendar year for eligible employees to attend to their own medical needs (and/or those of their
immediate family members) related to the declared public health threat during a pandemic illness.
Additional information is available at https://www.dhrm.virginia.gov/docs/default-source/covid-
19/phel-guidance-update-march-26-2020-(2).pdf?sfvrsn=f7bae379 0. The Radford University
Department of Human Resources is the responsible campus office for working with employees on
a case-by-case basis regarding the increased need for leave flexibility.

9. International student considerations (e.g. COVID-19 travel health risks, CDC returning
travelers guidelines, travel registry, etc.).

During the Fall 2019 semester, Radford University enrolled a total of 188 international students.
Of those returning, nearly all remained in the United States during the spring and summer months.
Therefore, a majority of international students will undergo the same screening as other students
due to their recent status of living in the United States. There are a total of five international
students who will be traveling to the United States for the purpose of attending Radford University.
These individuals will self-quarantine prior to attending classes and engaging with the campus
community. These five students will be provided one-on-one support from the Center for Global
Education and Engagement staff.

10. Partnership and communication/information sharing with the local community, health
systems and other stakeholders.

Radford University has been working in partnership with the Virginia Department of Health
(VDH), specifically the New River Health District, as well as other local organizations, including
higher education institutions. Radford University President Brian O. Hemphill, Ph.D. participated
in a VDH-hosted town hall, which was led by New River Valley Regional Commission Executive
Director Kevin Byrd. President Hemphill was joined by Virginia Tech President Tim Sands, Ph.D.
and New River Community College President Pat Huber, Ph.D. Additionally, the University has
accepted numerous invitations to participate in virtual-based meetings to provide briefings on the
University’s planning and response to the COVID-19 global health pandemic. Throughout the
spring and summer months, the University created and maintained an informational portal at
www.radford.edu/coronavirus. The University is now transitioning to a new information portal,
www.radford.edu/reopening, which is focused on the Fall 2020 semester and moving forward.

11. Face coverings.

Radford University will provide face coverings to all students, faculty, and staff. For students
living in on-campus housing, face coverings will be distributed as part of move-in. For non-campus
housing, student distribution will vary. Broad-based distribution will be coordinated by the Office
of Environmental Health and Safety with support from various campus partners. The Cloth Mask

Page 11



Campus Reopening Plan for State Compliance Review RADFORD UNIVERSITY

or Face Covering Distribution Plan is available at
https://www.radford.edu/content/radfordcore/home/reopening/mask/mask-distribution-plan.html.
(See Appendix K for the plan.)

Students will be required to wear face coverings while in class, conducting business on campus,
and in shared/common spaces. Faculty will be provided the option to stand behind a clear barrier
at a podium or wear a face covering. The clear barrier is preferred as some students require
accommodations for comprehension of material being discussed and/or presented. Employees,
both faculty and staff, in their offices working independently will not have to wear face coverings.
Employees in common areas and shared/meeting spaces will be required to wear face coverings.
Face coverings will not be required outside; however, they will be required anywhere that
appropriate physical distancing is not possible.

The face covering requirement will be enforced by the local health district and will be monitored
by the appropriate University division, department and/or office. Individuals are asked to exercise
social responsibility, as well as kindness, with respect to the face covering requirement. If you
encounter students, faculty, and staff who are not wearing face coverings, be mindful that there
could be clear and compelling reasons. The full text of the University Masking and Cloth Mask
Guidance is available at
https://www.radford.edu/content/radfordcore/home/reopening/mask/universal-mask-
guidance.html. (See Appendix L for the guidance.)

Radford University is proud to be part of the Virginia Department of Health’s “Mask Up Virginia”
Initiative. For additional information about the importance of cloth masks, students, faculty, and
staff are being encouraged to visit https://www.vdh.virginia.gov/blog/2020/05/11/masks-up-why-
you-need-to-be-wearing-a-cloth-mask/. Finally, the University is utilizing electronic
communication, including e-mail messages and social posts, as well as campus signage, to ensure
the campus community is aware of the masking guidance and related requirements. (See Appendix
M for the masking signage.)

12. Student Health Services (SHS).

Radford University is proud to partner with Carilion Clinic in providing student health services for
main campus and Radford University Carilion (RUC) students. Please note that the University is
in the process of finalizing a contract for student health services with Carilion Clinic for Radford
University Carilion (RUC) students. This service will be available with the start of the Fall 2020
semester.

All visits will be scheduled appointments when feasible. Students will be encouraged to self-
schedule in My Chart online or call to schedule. The University’s Information Technology
Services staff has enabled appropriate infrastructure and support for telehealth visits. Telehealth
visits will be used as often as appropriate. Students will be e-mailed instructions for the telehealth
app. If, during the video visit, the student requests an onsite visit or it is deemed that an onsite
visit is necessary, the student will be given instructions to be seen the same day.
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When students schedule an appointment, they will be screened for COVID-19 symptoms.
Instructions will be given to complete all paperwork online and then send to the RUSH e-mail.
This reduces paperwork contact. The use of any pens or other objects will be minimal and will be
sanitized after each patient occurrence.

All Radford University Student Health Center staff will wear face masks. Appropriate PPE will
be used when treating respiratory patients or those with suspected COVID-19 symptoms. No
employee is to come to work with illness symptoms. Employees are required to complete an
attestation prior to their arrival. Once they arrive, their temperature will be checked. Training and
education are provided at the beginning of the semester and with each update regarding COVID-
19. Staff schedules are created to consider the high-risk staff, as well as limit each staff member
from repetitive potential exposure.

Carilion Clinic will provide PPE for all Radford University Student Health Center staff members
to wear during clinic operation and for on campus activities. PPE includes masks, respirators,
gloves, gowns, goggles, and face-shields. Again, PPE is provided by Carilion Clinic to ensure
adequate supply.

The Radford University Student Health Center, located on the main campus, has removed the
chairs from the lobby to promote physical distancing. All paperwork, wall posters, and magazines
have been removed from the lobby. Glass barriers separate the office staff from the student
patients. Room cleaning will be done in accordance with protocol with lapse between room uses
as recommended. The area has been reconfigured with two distinct outside entrances that clearly
divide the well from the sick. All well students will enter through the second entrance. Well visits
include injuries, allergy injections, vaccines, lab testing, women’s health, and STI testing, etc.

Signage clearly delineates the well versus sick entrance. Signage reminds students to call for an
appointment and also to call prior to entry. All patients will be masked upon entrance. Their
temperature will be taken, and they will be escorted into the assigned room. The visit will be
started in the electronic health record or EHR. Additionally, all patients will be screened for
depression. Patients that arrive for well psychiatric visits will be separated from sick patients and
enter through the well door. Some of the psychiatric services will be provided via telehealth to
decrease the spread of illnesses.

13. Large events, including athletic events, and others such as ceremonies or performances.

As previously referenced, major events and large gatherings will be altered and/or canceled to
ensure any and all size limitations are followed. Decisions regarding specific activities will be
made by individual divisions, departments, and offices, which will be responsible for ensuring all
University expectations, state requirements, and federal guidelines are followed, and the
communication details regarding the events, expectations and enforcement, etc. are shared.

Radford Athletics has not made a final determination regarding spectators. That decision will be
made in accordance with the Big South Conference and consistent with NCAA guidelines. The
University has made a decision to move away from the traditional approach for ceremonies and
performances, especially those coordinated by the College of Visual and Performing Arts.
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14. Communications strategy.

Radford University will implement a robust communication strategy in advance of campus
reopening, move-in, and the semester start. Due to a majority of students, faculty, and staff not
being physically present on campus, the distribution method will heavily rely on e-mail messages,
website postings, and social media engagement. The following is an outline of specific messaging
for students, faculty, and staff.

Week of July 6, 2020
e “Slow the Spread. Do The Five” Initiative Launch
e Mask Up Virginia: Masking Requirement and Distribution Plan
e C(leaning and Disinfecting Protocols

Week of July 13, 2020
e Handwashing
e Physical Distancing

Week of July 20, 2020
e Symptom Tracking
e Testing
e Stay at Home if Il
e “Healthy Highlanders™ Initiative Launch

Week of July 27, 2020
e Symptom Tracking Reminder
e Mask Up Virginia: Masking Reminder

Week of August 3, 2020
e Academic Calendar
e “Slow the Spread. Do The Five” Initiative Reminder
e “Healthy Highlanders™ Initiative Reminder

Week of August 10, 2020
e President Hemphill’s Fall 2020 Welcome

The Office of Environmental Health and Safety (EHS) has developed a presentation that will be
shared virtually with the entire campus community. The online training, which is available at
https://www.radford.edu/content/ehs/home.html, can be provided in-person or to a specific
campus group upon request by contacting EHS staff at (540) 831-7790 or ehs@radford.edu. The
aforementioned messages will include appropriate components of the EHS training.

The communication strategy will expand once students, faculty, and staff are on
campus. Additional communication will be distributed as deemed necessary and appropriate.
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15. Orientation and education/training, including anti-stigma training.

Radford University’s orientation for new students, called Quest, has transitioned from in-person
engagement to online delivery. The programming includes an opportunity for students and their
families to receive information about the University’s planning and response efforts, as well as
offer one-on-one support.

As referenced in the prior section, the Office of Environmental Health and Safety (EHS) has
developed a presentation that will be shared virtually with the entire campus community. The
online training, which is available at https://www.radford.edu/content/ehs/home.html, can be
provided in-person or to a specific campus group upon request by contacting EHS staff at (540)
831-7790 or ehs@radford.edu.

Also, as previously referenced, the Division of Student Affairs will offer a robust welcome
experience for both new and returning students. The programming will include campus tour
opportunities for new students and student life programming for both new and returning
students. A component of that programming will be focused on creating awareness about health,
safety, and well-being measures and ensuring compliance with campus-wide initiatives in response
to COVID-19. Additionally, the Office of New Student and Family Programs is coordinating with
the Division of Student Affairs to enable the delivery of some UNIV 100 course content between
move-in and the first day of classes. Consistent messaging will be shared as part of the content
delivery.

In the days leading up to the semester start and once classes begin, staff in the Division of Student
Affairs, specifically the Dean of Students Office, will actively meet with faculty and staff to fully
encourage and better inform them of their critical support of students during these challenging and
difficult times. Following the training, which will utilize a trauma-informed approach, a handout
will be left with each faculty and staff member as an information resource when working with
students. (See Appendix E for the handout.)

Despite the current environment, Radford University sees this as an opportunity to highlight the
Highlander spirit of service above all else. And, in the Spring 2020 semester, as the University
transitioned to online learning, working, and service delivery, the University proudly launched a
“Highlander Rise” Initiative.

Highlanders are able to push through fear and frustration to pursue their hopes and
dreams, even in trying times. Our resiliency sustains us, and our responsiveness empowers
us. The entire Radford family, both near and far, is demonstrating a tremendous amount
of strength.

Now, more than ever, we must be community minded and think beyond ourselves and past
the here-and-now. We must have care and compassion for those we love and those we
have never met. Our actions and alignment with guidance from health officials are a
demonstration of the Radford University core value of community. This is one critical way
in which we can collectively rise.
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For information about the initiative and to hear personal stories of dedicated Highlanders, please
visit https://www.radford.edu/content/highlanders-rise/home.html. This initiative will continue
throughout the Fall 2020 semester.
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Monitoring Health Conditions to Detect Infection

1. Daily health screening questions and/or other health monitoring approaches that can be used
to monitor health of the campus population.

All members of the Radford University community will be asked to monitor their health daily
through the COVID-19 Daily Symptom Tracking, which is being developed by the University and
will be made available through the University’s mobile app or a dedicated webpage. This tool is
intended to assist with the consistency of regular health screenings and can serve as a journal.
Individuals will be encouraged to establish a daily routine and always respond to these questions
first thing in the morning as a good approach to keeping all Highlanders safe and healthy.

All Radford University students, attending in-person classes or participating in a clinical or other
field experience or internship, are expected to complete this symptom tracking tool on a daily
basis. Faculty and staff are also strongly encouraged to complete this tool on a daily basis.

Individuals will be encouraged to contact COVID19(@radford.edu for general questions, and they
will be advised that any questions regarding medical care should be directed to a healthcare
provider or Student Health Center if you are a student. For technical questions regarding access
to and operation of the COVID-19 Daily Symptom Tracking, individuals will be encouraged to
contact the Radford University Technology Assistance Center at (540) 831-7500.

The information collected from the COVID-19 Daily Symptom Tracking will be utilized to
connect individuals with recommended resources based on symptoms. Information will only be
shared with the response teams working to reduce the impact of the COVID-19 global health
pandemic and its impact on our campus and our community.

The below messages will be displayed on the submission page for the COVID-19 Symptom
Tracking Tool/Journal based upon individual responses.

If the user answers YES to any of the following QUESTIONS:

Persistent pain in chest that is not explained by seasonal allergies, flu, or another health condition
New confusion or inability to arouse that is not explained by seasonal allergies, flu, or another
health condition

Bluish coloration of lips or face that is not explained by seasonal allergies, flu, or another health
condition

RESPONSE:
CALL 911. You may be experiencing an acute health crisis

If the user answers YES to any of the following QUESTIONS:

Fever (100.4°F/ 38°C, or higher)

Cough

Shortness of breath

Have you been in close contact, that is within 6 feet, of a person who has tested positive for
COVID-19 within the past 14 days

Have you been in close contact of a person who is currently waiting for COVID-19 test results
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RESPONSE:
Contact a primary health care provider, Student Health Center, urgent care clinic or local
health department for further instruction.

CALL AHEAD for instructions.

In addition, the CDC has a 24-hour information line. Call 800-232-4636 or visit
their website at www.cdc.gov.

You should remain off-campus.

Self-quarantine instructions are available at https://www.cdc.gov/coronavirus/2019-
ncov/hcp/guidance-prevent-spread.html.

You are asked to complete a daily symptom journal.
Final RESPONSE if user DOES NOT respond YES to any of the QUESTIONS above:

RESPONSE: Thank you for submitting the survey. Please keep monitoring your
symptoms. Be sure to complete the survey daily.

2. Campus level syndromic (disease) surveillance using electronic health record data or other
disease surveillance methods as feasible.

The Radford University Student Health Center utilizes electronic health record or HER for every
patient interaction. Also, for testing organized and performed by PathGroup, it is anticipated that
Thomas Knisely, D.O. with Carilion Student Health Services and the Radford University Student
Health Center will serve as the ordering provider. Therefore, there will be a consistency in the
medical care provided to students on the main campus, those being tested due to coming from high
prevalence areas or being close contacts, and those being cared for due to positive results.

Additionally, the University is implementing the COVID-19 Daily Symptom Tracking. All
members of the Radford University community will be asked to monitor their health daily through
the COVID-19 Daily Symptom Tracking, which is being developed by the University and will be
made available through the University’s mobile app or a dedicated webpage. Faculty and staff are
also strongly encouraged to complete this tool on a daily basis. All Radford University students,
attending in-person classes or participating in a clinical or other field experience or internship, are
expected to complete this symptom tracking tool on a daily basis. Faculty and staff are also
strongly encouraged to complete this tool on a daily basis. This tool is intended to assist with the
consistency of regular health screening and can serve as a journal.

The information collected from the COVID-19 Daily Symptom Tracking will be utilized to
connect individuals with recommended resources based on symptoms. Information will only be
shared with the response teams working to reduce the impact of the COVID-19 global health
pandemic and its impact on our campus and our community.
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3. Establishment of a testing strategy.

Radford University is actively working with officials from the Virginia Department of Health,
specifically the New River Health District, and colleagues at the University of Virginia to
determine areas of high prevalence and test students coming from those areas and returning to
campus. A central location with single paths of access and egress will be identified. Multiple
stations for test administration will be set-up in this location. Testing will be organized and
performed by PathGroup and occur between August 1-14, 2020. The partnership with PathGroup
was established by working with LewisGale, a regional health system.

Prior to arrival to campus, a student will be notified of the need to be tested. For a residential
student, upon arrival to campus as part of move-in, they will be directed to the testing location.
Following testing, they will then check-in, receive their residence hall or apartment keys, and
proceed with move-in. They will be encouraged to quarantine, follow physical distancing, wear a
face covering, and follow all other safety guidelines until test results are received.

Students living off-campus and returning from an area determined to be of high prevalence will be
notified of the need for testing and made aware of the expectation to participate upon arrival in
Radford and prior to starting classes. For students not able to return to campus by or before the
start of classes, but who may be returning from an area deemed to be of high prevalence, testing
will be available on campus upon arrival and prior to the students starting classes. Staff at the
Student Health Center will test students that become symptomatic once on campus. Testing for
close contacts of positive cases will be done through the PathGroup and administered by staff at
Radford University’s Student Health Center, which is located on the main campus. Please note
that the University is in the process of finalizing a contract for student health services with Carilion
Clinic for Radford University Carilion (RUC) students. This service will be available wi