
Information Technology Services

Rob Hoover

VP for Finance and 
Administration & 

CFO

Ed Oakes - Associate 
VP for IT and CIO

Ryan Bailey
Director of IT 
Infrastructure

Jackie McNabb
Senior Director of 
Web & Enterprise 

Systems

John Harvey
Director of 

Enterprise Systems

Scott Shull
Director Technology 

Support Services

Bob Burton
Chief Information 

Security Officer 
(CISO)

Sean Ramsey
Director of Data 

Management and 
Business Intelligence

Wendy Bowman
Business Manager
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Web & Enterprise Systems 
Banner ERP, Administrative Applications, Integrations, Databases, Web and Mobile

Information Technology Services

Jackie McNabb
Senior Director of Web 
& Enterprise Systems

John Harvey
Director of Enterprise 

Systems

Malik Zenon
Applications Analyst

Connie Leathers
Applications Analyst

Victor Gibson 
Associate Director 
Enterprise Systems

Amy Marcus
Lead Applications 

Analyst

Ethan Bowyer
Lead Applications 

Analyst

Noah Bieker
Lead Applications 

Analyst

Shaun Hayner
Senior Analyst

Aaron Weeks 
Database 

Administrator

Matt Wayman 
Junior Database 

Administrator

Steven Taylor
Lead Web Architect

Daniel McKay
Lead Web Developer

Matthew Conley
Web Services 

Developer



IT Infrastructure
Networking, Wi-Fi, Servers, Storage, Phones, Auxiliary Systems (Doors, Alarms, Video) 

Information Technology Services

Ryan Bailey
Director of IT 
Infrastructure

Doug Holland
Senor Desktop Platforms 

Engineer

David Deel
Desktop Application 

Administrator

Willie White
Desktop Application 

Administrator

Willie Moses 
Computer lab Manager

Evie Collins 
Computer Support 

Specialist 

Angela Griffith 
Test Scanning and 

Assistant Lab Manager

David Bailey
Manager of System 

Administration & Services

Nate Swistock
System Administrator

Logan DeHart
System Administrator

David Butcher
Lead System 

Administrator

Matthew Gardner
System Administrator

William Kantsios
Lead System 

Administrator

William Wirt
Assistant Manager of 

Network Services

Jim Burke
Telecommunications 

Engineer

VACANT
Network Engineer

Daniel Schetselaar 
Auxiliary Services 

Technical Team Lead

Matt Ward
Door Access & Alarms 

Technician



Classroom and Technology Support
Classroom AV, AV Event Support, Zoom, CableTV, WVRU Radio, TV Studio, Digital Signage 

Information Technology Services

Scott Shull
Director of  Technology 

Support

Jayson Bevins 
Manager Technology 

Assistance Center

Jim Swistock
Technology Support 

Engineer

Ben Lalonde 
Technology Support 

Engineer

Alex Kennedy 
Help Desk Technician

Vacant
Technology Support 

Engineer

Joe Chapman
Help Desk Technician

Reggie Williams
Manager Electronic 

Services

Don Hall
Manager Voice & Video 

Technologies

Lee Tolley
Audio Video Systems 

Technician

Eric Aviles
Audio Video Systems 

Technician

Judy Hurst 
Academic

Technologies Specialist

Hollyn Williams
IT Support Specialist / 

Trainer

Alicia Eckenroth
Stephenson

Information Technology 
Trainer

Josh Williams 
Senior Classroom 

Technician

Ben Burwell
Multimedia Classroom 

Technician

Che Sheppard
Multimedia Classroom 

Technician

Jeremy Jennings
Humanities Building IT 

Support Technician

Ashlee Claud
Director Radio/TV & 

Communication Services

Jonathan Benfield
WVRU Operations Director

Carolyn Hicks 
Administrative Assistant



Information Security
Monitoring, Incident Response, Vendor Attestations, Disaster Planning, Security Awareness 
Training, Audit Compliance 

Bob Burton
Chief Information 

Security Officer

Juan Celi Galarza
Manager Infrastructure  

Operations

RJ Davis
Cyber Security Engineer & 

Backup ISO

Freddie Howery
Assistant Chief 

Information Security 
Officer

Keshawn Brooks
Identity Access Support 

Technician

Walker Nowers
Identity Management 

Support Technician



Data Management & Business Intelligence
Banner ERP, Administrative Applications, Integrations, Databases, Reporting

Information Technology Services

Sean Ramsey
Director of Data 

Management and 
Business Intelligence

James Edwards
Cognos Developer and 

Reporting Specialist

Naomi Sparks 
Reporting Specialist

Connie Cook 
Lead Reporting Analyst
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