
  

Ra d fo rd Un i ve rsity enth u s i a st i c a l ly embraces the age

of technology and is committed to encouraging st u-

dent use of comp u te rs. This is fa c i l i ta ted th rough th e

availability of ge n e ral use comp u ter labs, specialized

c o mp u ter labs and, for those who wish to purc h a s e

them, pri va te ly owned personal comp u te rs. RU does

n ot at this time re qu i re students to purchase comp u t-

e rs. RU recognizes, howeve r, that owning and using a

p e rsonal comp u ter aids in the development of st ro n g

technology skills, which in turn, enhances the value of

a st u d e n t ’s education. About 75 percent of RU st u-

dents choose to bring their own comp u ter to camp u s ,

and we would recommend that all students seri o u s ly

consider the adva n ta ges of purchasing a personal com-

p u te r. Students who use their own personal comp u te rs

m ay still, at times, need to avail th e m s e lves of some of

the specialized campus comp u ter labs, where high-cost

specialized hard wa re and soft wa re is ava i l a b l e .

Hardware Recommendations
If you choose to purchase a comp u te r, we sugge st

you care f u l ly consider the many choices of deskto p

and laptop comp u te rs that are available in an eve r-

changing market. Ra d fo rd Un i ve rs i t y ’s comp u ter re c-

ommendations are intended to guide you th ro u g h o u t

the purchase of a comp u ter that will accommodate

your needs during your college ye a rs. This does not

mean that you need to buy a to p - o f - the-line model, but

you do need to purchase a model capable of meet i n g

your needs for the next seve ral ye a rs. Comp u te rs th a t

fall below these recommendations may be suffic i e n t

for your needs now, but unable to meet your needs

a fter two or th ree ye a rs. The “Minimum Supporte d

C o n fig u ration” is intended only for those users who

a re considering bringing a comp u ter th ey already ow n

to campus. Recommended minimum specific a t i o n s

a re provided elsew h e re in this mate ri a l .

Since your computer is a substantial investment for

you and/or your family, we also recommend that you

consider including this purchase in an addendum to a

personal or family insurance plan.

Some discount machines with pro p ri eta ry config u ra-

tions are difficult to upgrade, maintain and connect to

n et wo rks. We recommend that you purchase yo u r

c o mp u ter from a re p u table manufa c t u re r, catalog sto re

or comp u ter sto re that will provide you with a th ree- or

fo u r- year on-site service contract for timely repair of any

h a rd wa re fa i l u res. This will ensure that any hard wa re

re l a ted fa i l u res you might have th roughout your college

c a reer could be easily re p a i re d .

M o st departments use Wi n d ows based comp u te rs ,

but a few may recommend that you purchase a

M a c i n tosh. If you already have selected a maj o r, be

s u re to check your depart m e n t ’s comp u ter homepage ,

and with your depart m e n tal adviser, for any special

h a rd wa re or soft wa re recommendations befo re pur-

chasing a comp u te r.

Software Recommendations
The Un i ve rsity recommends the purchase of Micro s o ft

O ffice XP (Office v. X for Macintosh comp u te rs). As soft-

wa re companies issue imp rovements to their pro d u c t s ,

you may want to plan for upgrading the soft wa re on yo u r

c o mp u ter at least once while attending the Un i ve rs i t y. E-

mail attachments, net wo rk downloading and exc h a n ge

of files expose your comp u ter to viruses, so we re c o m-

mend that McAfee or another anti-virus soft wa re be

i n stalled to provide protection from viru s e s .

Radford University Username
All RU students are assigned a unique network

account that provides access to e-mail, student

records, server directories, campus computers and

other network resources. The username/login for this

account is typically the first letter of your first name

and followed by the first eight letters of your last

name and should be printed on your check-in enve-

lope. If you have access to an Internet connection you

can begin using the account via the RU Highlander

Connection login page (https://www. p o rta l . ra d fo rd . e d u ) .

You will need to select the “Account Activation” link

to set a password and start using this account.

Campus departments will use your RU e-mail account

as a point of contact throughout your career at

Radford University. If you choose to continue using

some other e-mail service it will be important for you

to use the “Forward E-mail” link on the RU Webmail

site to forward all of your RU e-mail to that account. 

ge n e ralc o mp u te r
re c o m m e n d a t i o n s

ITR

Technology Assistance

Center

831-7500
www.radford.edu/~itr

Ra d fo rd Un i ve rsity will prov i d e

you with an on-ramp to the info r-

mation superh i g h way. RU offe rs

the late st in educational te ch n o l o-

gy and multimedia inst ru c t i o n .

Our computer labs give yo u

access to the pro g rams and soft-

wa re that are most widely used

in your field of st u d y. Te ch n o l o g y

i s n’t limited to the academic env i-

ro n m e n t; eve ry student can set

up a free computer account with

access to the campus net wo rk,

e l e c t ronic mail and the Inte rn et. 



orientation resource

It is essential that students be able to connect
to the Inte rn et wherever th ey wo rk and live .

On-Campus Students
Radford University provides Ethernet network con-

nections for on-campus students and recommends

that all students with personal computers living in resi-

dence halls purchase Ethernet cards for Internet

access. Students living on campus may wish to obtain

both a network card and a modem. As an on-campus

student, this would allow you to have network connec-

tivity in the summer while away from the campus, and

to smoothly transition your connectivity if later you

should decide to move off campus.

Off-Campus Students
For students who live off campus, the University

provides, at no charge, high-speed (56Kb/s) modem

connections for dial-up Internet access. There are sev-

eral other alternatives for off-campus students to con-

nect to the Internet. In the Radford area, DSL, cable

modems and wireless connections are available in

some locations. You should ask your landlord about

connectivity options.

The following info rmation describes th e
d i ffe rence bet ween modem and net wo rk
access to the Inte rn et .

What is a Modem Connection?
A modem is a device that allows you to use yo u r

telephone line to connect to the campus net wo rk and

the Inte r n et. Modems curre n t ly opera te at a maximum

speed of 56Kbps, and allow access to the Wo rld Wi d e

Web, e-mail, and other Inte r n et re s o u rces. A modem

connection ties up a phone line; th e re fo re, you cannot

m a ke or re c e i ve telephone calls on the same phone

line while connected to the Inte r n et. Modem connec-

tion to Un i ve rsity serve rs is curre n t ly set at a maximum

of 10 hours of modem usage per day.

What is an Ethernet Network Connection?
An Eth e r n et net wo rk connection is a dedicated con-

nection to the Inte r n et that does not re qu i re the use of a

phone line. To effect this direct connection, at least fo u r

things are re qu i red—a comp u ter containing an Eth e r n et

n et wo rk adapte r, a net wo rk cable, soft wa re to manage

the communication linka ges, and a room in a re s i d e n c e

hall equipped with an Eth e r n et Connection.

These direct net wo rk connections opera te at 150 –

200 times the speed of a modem connection and do not

h ave daily time re st rictions. You can use this type of con-

nection to access the Wo rld Wide Web, e-mail, and oth e r

I n te r n et re s o u rces just as with a modem connection, but

at a much higher speed. For your comp u ter to be re a d y

to connect to the Eth e r n et net wo rk, you should purc h a s e

a net wo rk adapter and a 20 — 30 fo ot cable for use in

your comp u te r. This will cost bet ween $25 – $50. 

Desktops

COMPONENT WINDOWS APPLE (iMAC or G4)

Processor 2.0 GHz or fa ste r G4 - 800MHz or faster
Memor y 256MB RAM  (512MB Benficial)     256MBRAM (512MB Beneficial)
Hard Driv e 40GB 40GB 
Combo CD Drive CDRW/DVD-ROM Combo Drive CDRW/DVD-ROM Combo Drive
Video Card 32 MB 32 MB included
Monitor 15" or larger color monito r * 15" or larger color monitor*
Sound Card SoundBlaster compatible Included

and Speakers
Network Adapter 10 / 100 BA S E -T Eth e r n et adapte r 10/100BASE-T Ethernet (built-in)

Network Cable 20’ or longer Eth e r n et Cable 20’ or longer Eth e r n et Cable

Operating System Windows XP MacOS X 
Inkjet Printer Inkjet (600 DPI or greater) Inkjet (600 DPI or greater) 

and cable and cable
Optional Modem 56K v.90 modem 56K v.90 modem (built-in)
Optional Removable Internal 250 MB Zip Drive Internal 250 MB Zip Drive
Media Devices USB Key Chain Drive USB Key Chain Drive

Laptops

COMPONENT WINDOWS APPLE (iBook or G4)

Processor 1.4GHz or fa ste r       (Consider Centrino)  800MHz G3 or fas ter
Memory (RAM) 256MB RAM 256MB RAM
Hard Drive 20 GB or larger hard disk 20 GB or larger hard disk
Combo CD Drive CDRW/DVD-ROM Combo Drive CDRW/DVD-ROM Combo Drive
Network Adapter 802.11b compliant wireless 802.11b compliant wireless 

card* card*
Modem 56K v.90 Built in
Operating System Windows XP MacOS X
Optional Removable External 250MB Zip Drive External 250MB Zip Drive
Media Devices USB Keychain Drive USB Keychain Drive

Minimum Supported System configuration
The following are the minimum system configurations for use with the campus modem
pool and Ethernet connections. The technical s taff will be unable to provide support for
systems that lack these minimum specifications. Although systems meeting these
specifications may not run the very latest software, they will provide Internet connectiv-
ity and basic functionality.

COMPONENT WINDOWS APPLE (Power Mac)

Processor 500MHz G3 233MHz

Memory (RAM) 256 MB RAM 256 MBRAM
Hard Drive 6 GB Hard disk (1 GB Fre e ) 6 GB Hard disk (1 GB Free)
Network 10 / 100 Base-T Eth e r n et I n c l u d e d a d a pte r
Modem 56K v.90 modem 56K v.90 modem 
Operating System Windows 98 MacOS 9 or higher

n et wo rkc o n n e c t i o n s

*Recommendation Notes
CD-RW CD-RW drives hold over 650MB of data and are an e xcellent resource for backing up 

files on your computer. We highly recommend this as an option for backing up your data.
Monitor You may wish to consider a flat panel monitor to conserve desk space in your room.
O ptional Re m ova b l e RU students often run into the dilemma of how to car ry large files between their
Media home computer and a university owned computer. All RU computer labs contain

250 MB Zip drives, so this is one option for carrying large files. USB Keychain
Drives are another alternative that provides quick access to files from
any computer with a USB port and will work in any campus computer.

Wireless Adapter Wireless is only available in a few select areas on campus (Waldron, Peters and McConnell 
Halls), but we anticipate a g radual increase in wireless over the next few years.


