Foundations of Computer Systems – ITEC 252
Credits: 3

Radford University – Spring 2024
Instructor:  Rick Joyce
Phone: 540 831 5306
Email: rjoyce9@radford.edu
Website: https://www.radford.edu/rjoyce9/classes/itec252
Office Hours: T/TH 12:30– 13:45, W 13:00-15:00, and as scheduled 
Course Time & Place:	 T/TH 14:00 – 15:15, Reed-Curie 142
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[bookmark: _Toc523124470]About This Class
ITEC 252. Foundations of Computer Systems.  
Three hours lecture (3)

Hands-on, activity-based study of computer system components both hardware and software. This includes, foundations of data representation, storage in file systems, compilation, data transmission (networking), data processing (high level languages, process of compilation), and limitations of computing. 

[bookmark: _Toc523124471]Course Requirements
Prerequisite: ITEC 110 with a C or greater and a 2.5 GPA

[bookmark: _Toc523124472]Course Objectives/Learning Outcomes
	Students who complete this course will be able to: 

	1. Explain the synergy between key components of a computer system including: computer architecture, operating systems, high level programs and networks.  


	

	

	

	

	2. Demonstrate the ability to traverse the file systems of Linux and Windows using a CLI


	3. Identify the need for a shell program 

	4. Demonstrate the ability to configure shell environment variables

	5. Demonstrate the ability to link and compile programs at the CLI without the use of IDEs (E.g., using Makefiles)

	6. Demonstrate the ability to configure systems (e.g., networking) at the CLI without the use of high level tools.

	7. Enumerate various file systems and their capabilities (i.e. NTFS) and binary file formats (ELF).

	8. Identify foundations of networking including common protocols such as IP, TCP, UDP, HTTP and SSH. 

	











[bookmark: _Toc523124473]







Text(s) and Course Materials
Online shell script resources:
1.   https://www.learnshell.org/
2.   https://www.udemy.com/course/shell-scripting-i    (free)


Unix Tutorial for Beginners:

http://147.182.177.199/UnixTutorialSurrey

https://www.udemy.com/course/unix-getting-started/


[bookmark: _Toc523124474]Course Topics
Detailed Description of Content of Course 

Topics include: 
a. Foundations of computer organization
b. Command line interface (with examples from Linux and Windows)
c. Data representation on disk (binary and file system)
d. File systems with examples from generic OSes such as Linux and Windows
e. Memory organization (stack, heap, page tables)
f. OS configuration with examples from Linux and Windows
g. Interconnection of various components 
h. Foundations of networking 
i. Foundations of compilation


[bookmark: _Toc523124475]Tentative Schedule
a. human symbolic reasoning; objects+logic = mental model
b. digital symbols, bits, bytes, bases, conversion, literals
c. base data types unsigned, signed, 2's compliment, IEEE754
d. common symbols- number, character, 7bit ASCII, extended ASCII, ASCII graphics, escape sequence
e. files - stream of bytes + meta info
f. file system, common organization
g. GUI vs CLI navigation equivalence
h. shell, environment, PATH, fork/exec
i. compilation - building an executable, make
j. process - exe running, stack/heap/code
k. networking concepts; packet switched; sockets
l. common protocols TCP,UDP,IP
m. HTTP(S) fundamentals of web technology
n. SSH, remote login case study
o. OS configuration files, boot/shutdown, networking, allow/deny, cron, log files
p. introduction to computer organization
.
[bookmark: _Toc523124476]Computer Resource Acceptable Use Policy 
Some of the work in this course may require running insecure servers and using security software. Such software can only be executed on the assigned computers. You cannot use these software programs without authorization on any other computers or networks. Such software can only be executed on the assigned servers without any networking capability. You cannot start or use a network when executing these software products. The only exceptions to this are network-enabled servers to which I will provide access. Traffic will be restricted between source and destination machines provided for course work and assignments. Changing routing tables to ‘open’ the machines, or otherwise violating this policy may be violation of the Universities acceptable use policy. Violating this policy may be violation of the acceptable use policy of the University, as well as County, State, and/or Federal laws. You can find the RU Acceptable Use and other security policies in the Division of Information Technology website at: https://www-pprd.radford.edu/content/dam/departments/administrative/policies/InformationTechnologyPoliciesandProcedures/IT-PO-1500_AcceptableUsePolicyforUniversityComputersandInformationTechnologySystems.pdf


[bookmark: _Toc523124477]Grade Calculation
Points can be earned from assignments (~50 possible points), 2 exams (~50 possible points), and extra credit (~10 possible points).  The two exams will be the midterm, just beyond ½ way through the course, and the final, at the regular time and place as scheduled by the university. Assignment details and definitive due dates will be posted on the class website and announced in class. It is your responsibility to keep track of due dates.  “I forgot”, “I didn’t realize it was yesterday” etc. are not valid reasons for missing an exam/project (see Homework/Assignment/Project Policy below).
The class contains a minimum of 110 possible points with grades assigned as follows:

	Collect this many points:				get this grade:
	93 <= S						A
	90 <= S <93						A-
	87 <= S <90						B+
	83 <= S <87						B
	80 <= S < 83					B-
	77 <= S < 80					C+
	73 <= S < 77					C
	70 <= S < 73					C-
	67 <= S < 70					D+
	63 <= S < 67					D
	60 <= S < 63					D-
	S < 60						F

The mapping to the grade point system at Radford can be found in the Academic Policies section of the Undergraduate Catalog here:

http://catalog.radford.edu/content.php?catoid=35&navoid=1311#Grades_and_Credit

[bookmark: _Toc523124479]Attendance Policy
There is usually no quicker way to get into grade trouble than by missing class. Students who are absent are responsible for getting the class notes and/or assignment for the class(es) missed.  
There will be no make-up projects or tests unless the absence is due to documented official university-sponsored activities, health problems, or other documented emergencies. Health related absences require a physician-supplied statement. Further details regarding attendance policy can be found in the Academic Policies section of the Undergraduate Catalog here:

http://catalog.radford.edu/content.php?catoid=39&navoid=1476#Class_Attendance

[bookmark: _Toc523124480]Classroom Behavior Expectations
All students and staff of Radford University are members of a unique educational community whose goal is to enable each student to tap his or her full potential for success. Such a challenging goal requires tremendous individual effort on the part of each student and cooperative effort on the part of each member of the community. The guiding principles of the community include hard work, respect for others and oneself, honesty, personal accountability, and careful organization of time and materials.
Come to class on time, follow normally expected patterns of social interaction and, in particular, cell phones/laptops/game players/your-favorite-gadget-here, are to remain off during class time. If you need to have a running conversation with a third party or achieve the next level in Idle Miner Tycoon, do it elsewhere.
Covid related policies and procedures are set by the university and described at length elsewhere. All such policies will be observed during this class.

[bookmark: _Toc523124481]Netiquette Policy
What is Netiquette? Simply stated, it is network etiquette -- that is, the etiquette of cyberspace. And "etiquette" means "the forms required by good breeding or prescribed by authority to be required in social or official life." In other words, Netiquette is a set of rules for behaving properly online.
The following Netiquette rules will apply to this course. 

Rule 1: Remember the Human
Rule 2: Adhere to the same standards of behavior online that you follow in real life
Rule 3: Know where you are in cyberspace
Rule 4: Respect other people's time and bandwidth
Rule 5: *Make yourself look good online*
Rule 6: Share expert knowledge
Rule 7: Help keep flame wars under control
Rule 8: Respect other people's privacy
Rule 9: Don't abuse your power
Rule 10: Be forgiving of other people's mistakes


[bookmark: _Toc523124482]Communication
In addition to the learning management systems of Radford University I will maintain a website for this class at:   https://www.radford.edu/rjoyce9/classes/itec252
All class materials will be posted there. We will use and reference this website often during class, so it should rather quickly become second nature to look there. That said, it is your responsibility to check the site on a regular basis (i.e. daily). In particular it is the definitive source for due dates and no late work is accepted.
Another channel for communication is email, and you can also find me on discord: rj2718#7565. I will occasional use the D2L email broadcast to send information to everyone. Again, it is your responsibility to check for such emails on a daily basis. 24 hours after I send any such email, the information therein will be deemed to be in your possession. If something is not clear, ask without delay. 
Use your Radford university email for communication for this class, do not use a personal email. Some assignments are automated in various ways and so rely on your Radford email address.

Assignments will have explicit instructions on how to turn them in. Generally they will be submitted in electronic form via a setuid bit program which I will provide. You must read the instructions on the assignments and follow them explicitly. Software I have written will collect and stage assignments for grading. If you do not follow the submission instructions exactly, then I will not see your work and you will not get a grade (or rather you will get a grade of zero). 
I may collect some assignments via email as well. When you send me an email assignment, it must have your last name and the course designation in the subject line of the email. In this case that designation string is:  ITEC252 I get a lot of email, more than I can physically read, so I have written software which will extract your incoming assignments and stage them in a grading area. If you do not include your last name, and the string ITEC252 in the subject line, then I will not see your email and you will not get a grade (or rather you will get a grade of zero). 
This does not feel good, especially when significant time and effort has been invested. We would then have to forensically track down the missing assignment and so on. To save the effort and bad feeling, again: remember to put your last name and the string ITEC252 in the subject line of any email containing any assignment you turn in. Case does not matter, nor order, nor spacing, and it does not matter if there is additional text in the subject line.
Assignments submitted by email should be sent to my email address listed at the beginning of this syllabus. 

[bookmark: _Toc523124483]Response Time
I am typically online at some point every day, and in most cases you will receive a response within 24 hours. There may be rare occasions however when I do not check in for 2 or even 3 days, so response time may be longer. You can use my office hours or schedule a meeting if you need certainty of availability. 

[bookmark: _Toc523124484]Homework/Assignment/Project Policy
All assignments, projects, homework etc. are due by the deadline stated on each, NO LATE WORK WILL BE ACCEPTED (hence the terms “due” and “deadline”). Turn in what you have when it is due. The only exceptions to this are if you have a physician signed statement attesting to a bona fide medical reason for the late submission, meet other criteria set out in the attendance policy referenced above, or if you have died. Once more, just so we are clear from the beginning:  NO LATE WORK WILL BE ACCEPTED, do not ask for exemptions.

[bookmark: _Toc523124485]Office Hours
Office hours are listed at the beginning of this syllabus. Any deviations, temporary or permanent, will be announced in class. Office hours will be held in my office: Davis 218. 
[bookmark: _GoBack]
[bookmark: _Toc523124486]Classroom Recording Policy
For the purposes of private academic study and review, students may record class lectures and discussions using analog or digital technology, including audio, video, still photos, and other forms of capture technology. Students who wish to make such recordings must first let me know as a myriad of laws and policies may apply. In particular other students have the right to not be recorded.

[bookmark: _Toc523124487]Academic Honesty and Plagiarism Policy
Effective evaluation of student work can occur only in an environment in which intellectual honesty is respected. Academic dishonesty is a clear violation of academic integrity and academic responsibility.
Academic dishonesty would include but is not limited to inappropriate giving or receiving of aid during tests and plagiarism of programming assignments. Discussion with others regarding programming assignments is encouraged, but taking a copy of code is not. The exams questions may ask you to write code as well. People who have done their own programming, synthesizing algorithms and code from their own mind, usually do well on the exams. The converse is also true.
Academic integrity and responsibility are important in the classroom and are inherent in the honor system at Radford University which each student has committed to uphold without compromise or exception. In cases of Academic dishonesty, a conversation with the student and professor will convene and the University policy for Academic dishonesty will be followed. This policy can be found at: 

http://catalog.radford.edu/content.php?catoid=35&navoid=1311#Honor_System


[bookmark: _Toc523124488]Accommodations Policy
Federal law discusses a variety of mitigating measures used to normalize instruction and assessment of students with certain physical or mental impairments. If you are seeking academic accommodations under the Americans with Disabilities Act at Radford University, you are required to register with the Disability Resource Office (DRO). To receive academic accommodations for this class, please submit your documentation to the DRO in the lower level of Tyler Hall Suites 54-69, by fax to 540-831-6525, or by email to dro@radford.edu. After submitting documentation to the office, you will set up an interview with a Disability Services Specialist to discuss accommodations. You will be notified via email once your accommodation package is complete and ready to be picked up. Once you have picked up your accommodation package, you will need to meet with each course professor during their office hours to review and discuss your package.  You must instigate these meeting, your professors will not necessarily seek you out. For more information and/or for documentation guidelines, visit www.radford.edu/dro or call 540-831-6350

Covid-19 Policy
Students who have been diagnosed with COVID-19, who demonstrate COVID-19 symptoms, or who have been exposed through close contact to a person confirmed as COVID-19 positive should contact the Dean of Students Office for guidance.  The Dean of Students Office will provide resources and consultation to the student and will notify the faculty of the student if the student's absence from class is verified along with the dates of the verified absence from class.
If you are experiencing symptoms of COVID-19 and believe you have been exposed, please consider getting tested before you return to class. In the event that you test positive for COVID-19, please follow University protocols.

Digital Devices
This class is far more interesting and a better learning environment when everyone is engaged, listening, and contributing. We are all challenged (myself included) by the ways in which our digital devices—laptops, tablets, and phones—can steal our attention away from our immediate surroundings. In this class we will have a device policy that is designed to support your attention to one another and to the course material. I have developed this policy for three reasons:
· A significant body of research demonstrates that when students engage in off-task behavior on their devices, it hurts the learning of peers sitting near them. In one study, students who were not using a device in a class lecture, but were seated within view of a peer with a device, performed 17 % worse on an exam based on that lecture material than students who were not within view of someone else’s device. (Glass, A.L. & Kang, M. (2019). Dividing attention in the classroom reduces exam performance. Educational Psychology, 39(3), 395-408.)
· This class depends upon everyone’s active engagement. Your ideas about the material in this class will become richer when they are articulated and engaged in dialogue with the ideas of your peers. If you are focused on your device, instead of our work, you are missing an opportunity to learn and depriving your classmates of the opportunity to learn from you. Your attention contributes to all of our learning.
· Finally, since so much of the course depends upon discussion, I want to make sure that we all show respect for one another by listening to each other. We all have likely had the experience of trying to speak with someone who was focused on their phone, and feeling hurt by their lack of attention to us. In this class, I want us to respect everyone’s voices by being present and listening to each other.

To achieve those objectives, the digital device policy is as follows:
1. You may use laptops to read course material and take notes as needed. If you use a laptop, close any tabs that are not related to the course. Remember, off-task behaviors can hurt the learning of your classmates.
2. You may have your phone out on your desk, but keep it facedown and silent so you are not continually seeing and hearing new notifications that steal away your attention and the attention of your classmates. Those notifications have been engineered to hijack your attention and can hurt your and your classmates’ learning. 
3. There will be times in class when I want everyone to put their devices away and focus on some activity. In those activities, we will all be device free.
4. Finally, in order to show everyone that we are listening respectfully to one another, please remove any AirPods, earbuds, or headphones from your ears at the start of class.


Student Support Services:
[bookmark: _Toc79059770]Center for Accessibility Services: 
If you are a student with special needs or circumstances, I invite you to contact me early in the course so appropriate supports and scheduling can be addressed. Students seeking academic accommodations under the Americans with Disabilities Act must register with Radford University’s Center for Accessibility Services (CAS). The policies regarding students with disabilities may be found at http://www.radford.edu/content/cas/home.html.  You may also contact the CAS office at: 540-831-6350; ASL users 540-922-1176; cas@radford.edu;  www.radford.edu/cas
[bookmark: _Toc79059773]Harvey Knowledge Center: 
The Harvey Knowledge Center is a Radford University resource to explore class content, learn new skills, prepare for your exams, or receive individualized academic coaching. In the HKC you can:
· Work one‐on‐one with an academic coach to discuss course content, study strategies, or college success skills
· Get your classmates together and form an online facilitated study group
· Reserve a single-use room for Zoom coaching or for working on your online class
· Access tips and guides for taking your learning to the next level

Call us at: 540‐831‐7704 | Email us at: hkc@radford.edu
Visit our website: Radford.edu/HKC | Schedule an appointment through Starfish 


[bookmark: _Toc79059774]Technology Support: 
The Technology Assistance Center provides a number of options for students to find answers to common questions and request assistance.  
· Find common answers or submit an online support request: www.radford.edu/itonestop 
· Phone Support: (540) 831-7500; Monday - Thursday 8 a.m. – Midnight, Friday 8 a.m. - 5 p.m.
· Walk-in Support (Appointment Recommended); Walker Hall 1st floor lobby; Monday through Friday 8 a.m. – 4:45 p.m.

Each student has an account on rucs.radford.edu (137.45.192.100), which you will need for this course. The password is the same one you use for other Radford University computing activities. You will also need the Cisco AnyConnect VPN software. I do not administer this computer, nor do I have root access. Any issues will need to be addressed through the Technology Assistance Center. Additionally, I will provide additional accounts on other computers from time to time. Details will be provided in class.


Counseling
Mental wellness is essential to your intellectual and physical growth.  RU offers counseling support to students.  Please see their webpage for information on how to make an appointment:  https://www.radford.edu/content/student-counseling/home.html

[bookmark: _Toc523124489]
Final Exam
The final exam is comprehensive, will be held at the regularly scheduled exam time and place. 


[bookmark: _Toc523124490]Appeal of Grades
Final grades (but not individual assignments) may be appealed, the process for which is initiated by completing a Notice of Intent to Formally Appeal a Grade form (PDF). The grade appeal procedures contemplate a narrow range of applicable reasons for appeal focused on “arbitrary or capricious” behavior resulting in an injustice to the individual. In particular not liking your grade, ‘needing’ a better grade, etc. are not valid reasons.


[bookmark: _Toc523124491]Exceptions to Policies
From the undergraduate student handbook:
The Radford University Undergraduate Catalog is the basic authority for academic requirements at Radford University. All students are expected to follow the catalog in the pursuit of their degrees. On occasion, extraordinary circumstances may, however, justify minor departures from the catalog requirements. Students who believe their situation warrants a deviation from academic policy may petition for an exception. Students should consult with their advising coordinator to explore the feasibility of petitioning for an exception to academic policy.

For the rest, see:
http://catalog.radford.edu/content.php?catoid=35&navoid=1311#Exception_to_Academic_Policy
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