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1.  How did you find out about Family Weekend 2014? (please mark all responses that apply)
	#
	Answer
		
	



	Response
	%

	1
	Post card
		
	



	17
	19%

	2
	E-mail
		
	



	24
	27%

	3
	Quest Orientation
		
	



	46
	51%

	4
	Mailed Booklet
		
	



	53
	59%



2.  If you received the Family Weekend 2014 booklet by mail:  (please mark all answers that apply)
	#
	Answer
		
	



	Response
	%

	3
	Was the contents of the booklet helpful and information clear?
		
	



	73
	92%

	2
	Was the booklet readable and easy to follow?
		
	



	76
	96%

	1
	Did the booklet arrive in a timely manner?
		
	



	78
	99%



3.  From where did you travel?
	#
	Answer
		
	



	Response
	%

	1
	Central area (Virginia)
		
	



	25
	26%

	2
	Eastern shore area(Virginia)
		
	



	24
	25%

	3
	NOVA (Virginia)
		
	



	32
	34%

	4
	SWVA (Virginia)
		
	



	5
	5%

	5
	Out of state _____________________
		
	



	10
	11%



4.  On what day did you arrive for Family Weekend?
	#
	Answer
		
	



	Response
	%

	1
	Friday, October 10, 2014
		
	



	65
	69%

	2
	Saturday, October 11, 2014
		
	



	29
	31%

	
	Total
	
	94
	100%



5.  What is your student's class standing?
	#
	Answer
		
	



	Response
	%

	1
	Freshman
		
	



	64
	67%

	2
	Sophomore
		
	



	15
	16%

	3
	Junior
		
	



	11
	11%

	4
	Senior
		
	



	6
	6%

	5
	Graduate Student
		
	



	0
	0%

	
	Total
	
	96
	100%



6.  How did you purchase your tickets?
	#
	Answer
		
	



	Response
	%

	1
	On line
		
	



	35
	52%

	2
	By phone, fax or mail
		
	



	21
	31%

	3
	"At the door" or upon arrival to campus
		
	



	11
	16%

	
	Total
	
	67
	100%



7.  If you ordered tickets on line, was the process user friendly and efficient?
	#
	Answer
		
	



	Response
	%

	1
	Yes
		
	



	41
	95%

	2
	No
		
	



	2
	5%

	
	Total
	
	43
	100%



8.  If you purchased tickets by phone, fax or mail was the process user friendly and efficient?
	#
	Answer
		
	



	Response
	%

	1
	Yes
		
	



	17
	85%

	2
	No
		
	



	3
	15%

	
	Total
	
	20
	100%



9.  If you purchased tickets, "at the door" or upon your arrival to campus, was the process user friendly and efficient?
	#
	Answer
		
	



	Response
	%

	1
	Yes
		
	



	18
	100%

	2
	No
		
	



	0
	0%

	
	Total
	
	18
	100%



10.  Did you purchase tickets for events?
	#
	Answer
		
	



	Response
	%

	1
	Yes
		
	



	65
	68%

	2
	No
		
	



	30
	32%



11.  Listed below are several events that were offered during the weekend.  Please rank those that you attended.     Family Weekend Kickoff Banquet (Friday)
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	0
	0%

	3
	Good
		
	



	5
	18%

	4
	Very Good
		
	



	13
	46%

	5
	Excellent
		
	



	10
	36%

	
	Total
	
	28
	100%



12.  "Clybourne Park"
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	2
	22%

	3
	Good
		
	



	1
	11%

	4
	Very Good
		
	



	2
	22%

	5
	Excellent
		
	



	4
	44%

	
	Total
	
	9
	100%



13.  Family Time in the Game Room
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	1
	4%

	3
	Good
		
	



	5
	21%

	4
	Very Good
		
	



	8
	33%

	5
	Excellent
		
	



	10
	42%

	
	Total
	
	24
	100%



14.  5K Run
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	0
	0%

	3
	Good
		
	



	4
	67%

	4
	Very Good
		
	



	0
	0%

	5
	Excellent
		
	



	2
	33%

	
	Total
	
	6
	100%



15.  College Open Houses/Lectures/Presentations
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	1
	4%

	2
	Fair
		
	



	1
	4%

	3
	Good
		
	



	7
	25%

	4
	Very Good
		
	



	12
	43%

	5
	Excellent
		
	



	7
	25%

	
	Total
	
	28
	100%



16.  Appalachian Folk Arts Festival
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	1
	2%

	2
	Fair
		
	



	8
	13%

	3
	Good
		
	



	25
	40%

	4
	Very Good
		
	



	16
	26%

	5
	Excellent
		
	



	12
	19%

	
	Total
	
	62
	100%



17.  Bowling Tournament
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	1
	10%

	3
	Good
		
	



	2
	20%

	4
	Very Good
		
	



	2
	20%

	5
	Excellent
		
	



	5
	50%

	
	Total
	
	10
	100%



18.  Family Weekend Dog Show
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	2
	6%

	3
	Good
		
	



	13
	36%

	4
	Very Good
		
	



	9
	25%

	5
	Excellent
		
	



	12
	33%

	
	Total
	
	36
	100%



19.  Sporting Events
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	1
	4%

	3
	Good
		
	



	5
	20%

	4
	Very Good
		
	



	6
	24%

	5
	Excellent
		
	



	13
	52%

	
	Total
	
	25
	100%



20.  Planetarium Show
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	1
	4%

	2
	Fair
		
	



	1
	4%

	3
	Good
		
	



	8
	33%

	4
	Very Good
		
	



	6
	25%

	5
	Excellent
		
	



	8
	33%

	
	Total
	
	24
	100%



21.  Dance Fest 2014
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	2
	13%

	3
	Good
		
	



	6
	40%

	4
	Very Good
		
	



	2
	13%

	5
	Excellent
		
	



	5
	33%

	
	Total
	
	15
	100%



22.  Urban Broadway Show/Vocal Trash
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	0
	0%

	3
	Good
		
	



	6
	18%

	4
	Very Good
		
	



	5
	15%

	5
	Excellent
		
	



	22
	67%

	
	Total
	
	33
	100%



23.  Highlander Family Weekend Brunch (Sunday)
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	1
	1%

	3
	Good
		
	



	6
	7%

	4
	Very Good
		
	



	31
	37%

	5
	Excellent
		
	



	45
	54%

	
	Total
	
	83
	100%



24.  Did you attend, "Conversation with the President" , on Saturday morning?
	#
	Answer
		
	



	Response
	%

	1
	Yes
		
	



	8
	9%

	2
	No
		
	



	77
	91%

	
	Total
	
	85
	100%



25.  If you purchased tickets, were tickets reasonably priced?
	#
	Answer
		
	



	Response
	%

	1
	Yes
		
	



	69
	97%

	2
	No
		
	



	2
	3%

	
	Total
	
	71
	100%



26.  If you attended, "Conversation with the President," please rate your experience.
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	0
	0%

	2
	Fair
		
	



	1
	11%

	3
	Good
		
	



	2
	22%

	4
	Very Good
		
	



	3
	33%

	5
	Excellent
		
	



	3
	33%

	
	Total
	
	9
	100%



27.  If you did not attend "Conversation with the President" , was it due to any of the following:
	#
	Answer
		
	



	Response
	%

	1
	You were unaware of the event
		
	



	12
	19%

	2
	Time of event was not conducive (too early)
		
	



	13
	21%

	3
	You had no interest in attending
		
	



	29
	46%

	4
	The location was inconvenient
		
	



	0
	0%

	5
	My student was not able to attend
		
	



	9
	14%

	
	Total
	
	63
	100%



28.  How would you rank your overall Family Weekend 2014 experience?
	#
	Answer
		
	



	Response
	%

	1
	Poor
		
	



	1
	1%

	2
	Fair
		
	



	3
	3%

	3
	Good
		
	



	18
	20%

	4
	Very Good
		
	



	40
	45%

	5
	Excellent
		
	



	27
	30%

	
	Total
	
	89
	100%



29.  If you have comments about the booklet, the weekend or suggestions for future Family Weekends.  Please submit the information in the box below.    Again, thank you for submitting this survey!
	Text Response

	The RU Hyped dance program and Step program was so unorganized.  There should have been ticket sales to control the amount of people that came in at a time.  After leaving the prior performance, they should of had a holding area for people who were already there, instead of making them get at back of the line.  I thought there was going to be a riot at one point.

	I wish we could have more available hotels around Radford, we had  booked a hotel in Roanoke!  If Radford University can contact hotels so there is enough space for my parents when they come next year.

	You have got to do something about the ridiculous long lines at your bookstore.  Surely it's no surprise that your volume will be high during this weekend each year.  My time with my daughter is so very limited,  the last thing I want to be doing during family Weekend is standing in line for 30+ minutes.  next time, add more registers!

	Have more activities that are put on by RU.

	Great weekend!

	We enjoyed our time here.  The artists and craftsmen on the lawn were very interesting along with the music.  We also enjoyed touring the greenhouse and science exhibits.

	Add grits to the brunch menu. Add pork-alternative meats (i.e. turkey, bacon/ sausage).  Continue step show each year!

	My student suggested to have student surveys as well-  throughout the year not just for Family Weekend.  Suggestion boxes that get looked at every couple of weeks would be helpful.  She felt that other than the professor evaluations online there is not much feedback asked from students, or help offered as readily as needed. it seems that the advisors are not all on top of helping advise students for the students best interest.

	Parking was an issue for some of the events.

	Went to 9:00 a.m. catholic mass. -Excelent!  We liked information about the study abroad.  We were disappointed that the 'school' open house were open classrooms.

	Need map in brochure,  loved discount at bookstore, my son was pleasantly surprised at brunch offerings- he says it's never this good.  did not feel welcomed when I checked in- the woman working made me feel like I didn't need to check in.  I had my stuff already, she said there was no need to check in.  I agree what purpose was it. Please announce in advance the parking options I had to call to find out where to park.  Enjoyed visiting with my son :)

	I think your staff is very friendly and made us very welcome.

	The omelet station was too slow!

	There were a lot of things I wanted to do,  but we were busy setting my daughter up in her room (she was de- tippled and we had to get her stuff.

	Schedule conversation with president later in day.  Hire more help at the omelet bar.

	1.) More parking  2.) more flee stuff  3.) Not knowing that a ticket needed for was bad  4.) Every student we spoke to was very nice and helpful  5.) Poppet show

	Recommend a Freshman parent tutorial on managing viewing RU accounts.  I have no oversight of my son's meal plan, tuition balance, express balance etc.  A lab to understand how to gain access, add money, make payments would be useful.

	-Need a football team  -let incoming freshmen's parents know about needing to book hotel rooms far in advance of move in day and family weekend.

	Our third family weekend was great!  The one thing I don't understand is why the theater presentation always seems to social issue or controversial topic.  there is a time and place for that . no doubt, I don't feel the celebration of Radford on family forum why not theater "standard" there are many to choose from, or if you want to, consider Shakespeare or an Ancient Greek play.. classics that spend well of the department and university.

	Parking- police handing out parking tickets to visitors parked on Tyler- would think the police just wanted to core revenue - remembered.  Plenty of activities- good job. Add family games-  not just for alumni.

	So much fun, I wish it was longer!

	Have the same quality of food year round.

	No one seemed to know where the Forensics Display also unable to attend the fox and bagels door was locked.

	Game room needs more organization when waiting for a pool table. We asked twice (2 different staff members) if there was a 'wait list' for a table; told no both times. Someone else walked up, asked a third staff member if there was a wait list, he started one on the spot, placing the other family first we had already been waiting 20 minutes. I threw a minor 'hissy fit' & we got the next table available.

	I think you guys did an excellent job!

	Please post dates from this weekend many months ahead of time (the sooner the better, so we can make hotel reservations close to RU.

	Campus needs "You are here" maps throughout.

	-Musical performacnce-music department   -schedule time to be able to perform    -Coupons for parents for bookstore

	Expand Appalachian Folk Arts Festival- Love it but need different items/vendors - it was the same as last year.  Expand the sale times at bookstore.   Expand women's section in Bookstore to include larger sizes. Nothing gifts so couldn't buy anything.

	1. Have more than 1 family weekend/yr. (fall/spring)

	The step show was also excellent, but could use a ticket system. Staggered for alumni/greeks, then students, the public; even if the tickets are free. Then you can handle liver & seating easier by dividing them up that way.

	We really had fun at the indoor mini-golf at the library.

	Enjoyed viewing the campus and doing activities on it!

	Very nice event. Looking forward to next year.

	-Better Parking  -More information/ knowledge about events offered during family weekend.

	Fabulous! I had a wonderful time!

	The signage could have been better. There was no information on where to park and not enough transportation from the Parking Lots across the bridge.

	-Discount at the bookstore should be longer due to the number of people attending and the very long lines. We ended up paying full price for items and we bought due to lines and other events we wanted to attend.   -The step show was a logistical nightmare. We attended the event prior to that and were asked to leave the building, but could not get out the front doors due to the crowd. It was a long wait to get back in and the show although good was very long.

	Registration for events online were unclear. Tried to buy tickets two weeks ahead and was unable to. However, we were able to get tickets on campus.

	Family weekend was fun and we loved the step show; however, I kind of felt like if this is supposed to be home coming then something needs to be seriously looked at. I know Radford does not have a football team but neither does VCU and they still have an amazing homecoming. To be honest it was kind of bland and there was not a lot of interesting things to do on campus during my stay here.

	-Do a better job of marking where parents can or cannot park, entire street was lined with parked cars and every one got a ticket.  -Teacher Office hours open for parent-teacher meet & greet in classrooms (1 hour lectures by teachers).

	-Maybe have more family games and events for the weekend.

	Offer %20 off the bookstore all weekend not just a four-hour window.

	LOVE RU!!

	The food at Dalton hall was delicious!

	Vocal Trash was very enjoyable, wish they had not been rushed off stage for the next performance.

	Venue for conversation with the president was great!

	At brunch add sausage, turkey and bacon for your pig eaters.

	We liked Second City last year better than Vocal Trash.  The music was a little too old for all to enjoy, they were good vocalists.I would like an acrobatic group next time.  we had a great time this year, regardless of the weather! Please put the club sports on the schedule as activities too!

	Parking! We found the staff to be friendly and very personable.

	Parking was confusing!! we were unaware of the shuttle and when we did hear about it, did not realize the difference between Radford Transit bus and the shuttle. in the future it may be beneficial to ask staff and students to park in reserved spaces away from the campus, opening up space for family, alumni and friends. Fantastic, informative and fun weekend!



30.  In what area of the NRV did you lodge (hotel/motel)?
	#
	Answer
		
	



	Response
	%

	1
	Radford
		
	



	19
	20%

	2
	Blacksburg
		
	



	11
	11%

	3
	Christiansburg
		
	



	34
	35%

	4
	Dublin
		
	



	24
	25%

	5
	Other ____________________
		
	



	8
	8%

	
	Total
	
	96
	100%



	Statistic
	Value

	Min Value
	1

	Max Value
	5

	Mean
	2.91

	Variance
	1.50

	Standard Deviation
	1.22

	Total Responses
	96



