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EDUCATION

Bachelor of Business Administration, Radford University                              Graduation May 2009

Major: Marketing   
WORK EXPERIENCE
Marketing Intern, Cox Communications, Chesapeake, VA                   

     June – August 2008 

· Selected as an intern in the Marketing Department for Cox Communications, a provider of video, telecommunications and broadband services to over 400,000 residents in Hampton Roads, VA.

· Developed a comprehensive analysis of the marketing activities of video, voice and Internet competitors, including an in-depth study of direct mail and print advertising, monitored changes to competitive promotional offers and developed a distribution model for employees to access this information.

· Created and ran an employee reward system to gather competitive intelligence.
· Participant in the student intern marketing project that developed a marketing and business plan focused on the unique characteristics of the Echo Boomer generation and Cox Hampton Roads capability to serve this unique segment.   Focused on the development of the cultural and lifestyle aspects of this segment.  
· Managed print quotes and layout changes for an annual customer notification to 450,000 subscribers. 
VIP Box Seat Server, Verizon Wireless Amphitheater, Virginia Beach, VA                  July 2006- Present 

· Provided outstanding customer service to concert attendees while fulfilling food and  beverages needs, including all cash and credit card transactions    
· Assisted in the development of new employees, including training, mentoring and job shadowing to develop skills and improve customer service. 
Leadership Consultant, Student Leader Resources, Radford University                   August 2007- May 08                       

· Guide student leaders within various organizations throughout campus. 

· Manage and monitor resources used among clubs and organizations.
Tutor, Learning Assistance Resource Center, Radford University


              Jan- May 2006

· Tutored math to multiple students in classroom atmosphere.
Marketing Supervisor and Youth Water Safety Program Coordinator, Ocean Breeze 
Waterpark, Virginia Beach, VA                                                                                     2003- February 2008
· Coordinated Junior Lifeguard Camp, interviewed counselors, supervised Camp employee and taught CPR, water safety, first aid, and interview skills to prospective lifeguards at Ocean Breeze Waterpark

· Assist marketing director in the development of materials and statements regarding water safety

· Booked groups using Quantix software and promoted the Waterpark’s attributes to companies and organizations to visit our waterpark to increase revenue
· Spokesperson for the media toward non crisis water safety matters.
·  Awarded Employee of the Month three of the five summers employed

PROFESSIONAL DEVELOPMENT 
· Student Government Association (SGA), Sophomore Class Senator, 2006

· Academic Advising Committee, Student Member, 2006

· Club Programming Committee, Student Member, 2006

· Alpha Kappa Psi, Co-Ed Professional Business Fraternity 2006 (T-Shirt Committee), Banquet Chair 2007, 
· SGA, Vice President of Student Finance for upcoming 2008-09 Academic year
· SMIPO, Chief of Operations 2008-09
